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?;gg”;%g%géggél)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.10.2023

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CrnrcoK M3MEHSIONMUX JOKYMEHTOB
(B pen. denepanbhbix 3akoHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBHUTEISIMUA,  MCIIOJIHUTENSIMH, ~ WMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciyrax) mpH TpoJake TOBAapoB (BBIMOJIHEHHHM pPAa0OT, OKa3aHHH YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTeNIeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyT) HaJIeKAIIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pPOBbs, UMYILECTBA MOTpeOUTENEH U OKpY’Karolled cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paborax, yciyrax) U 00 MX M3TOTOBUTENSAX (MCIOJHUTENSAX, MPOJABLAX), O
BJIaJIeNIblIaX arperaropoB HMHGopMamuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTy X UHTEPECOB, a TAK)KE OMPEeIIIeT MEXaHNU3M pealli3ally STHUX MPaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPaKJaHUH, UMEIOIINN HaMepeHHe 3aKa3aTh WM MpUoOpecT TuO0 3aKa3bIBAIOIIHM,
NpUOOpeTAIoONIN MM  UCIONB3YIONMA TOBaphl (paOOoThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CeMefIHBIX, JAOMAIIHUX MW MHBIX HYXJ, HE CBA3AHHBIX C OCYIICCTBJICHHUEM Hpe)IHpHHI/IMaTeJIBCKOfI
JESITENbHOCTH;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENh - OPraHu3allds HE3aBHUCHMO OT €€ OpraHu3alMOHHO-TPABOBOW (OPMBI, a TaKxke
WHIUBHUYATBHBIA MPEANPUHUMATENb, POU3BOISAIINE TOBAPHI I PEATU3alluH MTOTPEOUTEISIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHW3aldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYTBHBIA MPEITPUHAMATEb, BHITIOIHSIONUE paOOThl WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEINSIM
110 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHMW3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBON (OPMBI, a TaKXKe
WHMBUIYAIBHBIH  NPENNPUHAMATEIb, PEATU3YIOIIAE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYTUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03arl yrpatui cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-03;

HEJAOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBUSIM JIOrOBOpa (IpUM HMX OTCYTCTBUM WM HEMOJNHOTE YCIOBHH OOBIYHO MPEIbSBIIEMBIM
TpeOOBAaHUAM), HITH TIEJISIM, JJIST KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN TETsIM, O KOTOPBIX IpojaBel (MCIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHTENEM IIPH
3aKJIIOYCHNH J0TOBOpa, WM 00pasily W (WJIM) ONMMCAHMIO MPH MPOJaKe TOBapa 1o odpasmy u (Win) 1o
OIUCAHUIO;

(B pen. DenepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBI HEIOCTAaTOK WIH
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MEpHBIX PAacXOJ0B WMJIM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MIPOSBIISETCS BHOBD MOCIE €T0 YCTPaHEHHs, WK IpyTUe 0100HbIe
HEJOCTaTKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIYrH) AJs KHU3HH,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIUYHBIX YCIOBUSIX €r0 UCIOJIb30BaHHUA,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh NpOIlecca BHIMOIHEHUS pabOThHI
(oxazaHus yciIyru);

YIOJIHOMOYECHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHM3aIvs Wi  YIIOJHOMOYCHHBIN
W3rOTOBUTENEM (MPOJABIOM) WHIWBUIAYANbHBIM MpeANpUHUMATENb (Jajlee - YHIOJHOMOYEHHAas
OpraHu3anysl WJIA YIOJHOMOYEHHBI WHIWBUAYyaJIbHBIM TpEANpPUHUMATENb) - OpTraHU3alusd,
OCYLIECTBJISIIOIIAsA ONPEEICHHYI0 JIeATebHOCTh, WM OpraHu3alus, CO3/aHHAas Ha TEePPUTOPUU
Poccuiickoit ®denepannu uU3rotoBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPHUHATHE W YJIOBJIETBOPEHHE TPeOOBaHMIA
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINNA
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWUU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJHOMOYEHHBI MM Ha TMPUHATHE W
YAOBIETBOPEHUE TPeOOBAHU OTpeOUTENCH B OTHOIIICHHH TOBapa HEHA/IJICKAIIETO Ka4eCcTBa,

(a63ar BBeneH deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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?;gg”;%g%gég%;)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 18.10.2023

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHJMBUIYAIbHBIM TPEANPUHUMATENb, OCYUICCTBISIONIME HMIOPT TOBapa Uil €ro IMociexyroen
peanuzanuu Ha Tepputopun Poccuiickoit @eneparuu;

(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajieNien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maee - Biameniel] arperaropa) -
OpraHm3aiys HE3aBUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYTbHBIN
MpealpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPaMMBbl JJIsl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MAIlIH u (nn) BJIaJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "MHTepHeT" W KOTOphIe MPEAOCTABIISIOT MOTPEOUTEITIO
B OTHOILEHUHU OINpEAENEHHOro TOoBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MPEIJIOKEHUEM TPOJaBla (MCIOTHUTENS) O 3aKII0YSHUH JOrOBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYr), 3aKIIOYMTh C MPOAABLOM (MCIOJHUTENIEM) JIOTOBOP KYIUIM-TIPOJAKH
(IoroBOp BO3ME3THOTO OKAa3aHHs YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATYy YKa3aHHOIO
ToBapa (yCIyra) MyTeM HaJMYHBIX pAacueTOB JHOO MEepeBoIa ACHEKHBIX CPEACTB BIAJIENbIly arperaropa B
pamMKax MpuMeHseMbIX (OpM OE3HAIMYHBIX PAcCYETOB B COOTBETCTBHM C IMyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHanuoHanbHOMN
IJIaTEKHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanpbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOO6nNacTM 3awuTbl MnpaB
noTtped6urenen

1. OTHOmIEHUsT B OOJIACTH 3alIMTHI MpaB MOTpeOuTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit denepanuy, HaCTOAMMM 3aKOHOM, JPYTUMH (efepalbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBIMH TPaBOBBIMH akTamMu Poccuiickoi
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit depepaunu He BhpaBe MopydaTh QelepaibHbIM OpraHam
MCIIOJIHUTEJIbHOM BJIACTH MPUHUMATh aKThl, COJIEpIKalllie HOPMBI O 3all[UTe MpaB NoTpeduTesnei.

[TpaButenscTtBO Poccuiickoit @denepanuu BOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBHTGHH, HUCITIOJITHHUTEIIA, ynOHHOMO‘IeHHOﬁ OpFaHI/I3aHI/II/I NI ynOHHOMOquHOFO
WHIUBUAYATHHOTO TPEIIIPUHUMATENSI, UMIIOPTEPA, BIIAJENbIIa arperaropa) mpaBuiia, 00si3aTeNIbHbBIE IPU
3aKJIIOYEHWH W HCIOJIHEHUHM MyOJIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
HHEPrOCHA0KEHHUSI, JOTOBOPOB O BBIITOJIHEHUHU PadOT U 00 OKa3aHUM YCIIyT).

(ab3am; BBenmen deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03art yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

1. Ecin MexayHapoAHsiM noroBopoMm Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTEeNel, 4YeM Te, KOTOpPhIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IpaBUjIa MEXIYHApPOIHOIO JOTOBOPA.

2. PemeHuss MeEXrocylapCTBEHHBIX OpraHoB, IPUHATBIE HA OCHOBAaHUM  IIOJIOKEHUI
MEXJIYHapoAHbIX JoroBopoB Poccuiickoit ®enepanuu B UX MCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickon @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTHUBOPEYNE MOKET OBITh YCTAHOBIJIEHO B IOPSJKE, ONpPENENIeHHOM (eiepaabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBelWeHMe B oGnacTtu 3awuTbl npaB
noTtpeo6utenen

1. [IpaBo moTpeduTeneil Ha MPOCBEUICHHE B O0JIACTH 3aIIUTHI NPaB MOTPEOUTENeH 00ecTiednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHUS COOTBETCTBYIOIIMX TpeOoBaHWIl B  (enepaibHble TOCyJapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa3oBaTENIbHBIC MPOrPAMMBI, a TaKXe IMOCPEICTBOM OpPraHU3ALUU
cHCTeMbl HHPOpMAIMK TOTpeOuTENel 00 NX MpaBax U 0 HEOOXOAMMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B umensx peanuzanuy mpaBa MOTpeOUTeNell Ha MPOCBEIIEHHWE B OOJIACTH 3alIUTHI TMpPaB
noTpeduTeneil opral rocyAapCTBEHHOTO HAJ[30pa OCYIIECTBIISIET (OPMUPOBAHUE U BEACHUE OTKPBITOTO U
OOIIEOCTYITHOTO  I'OCYJapCTBEHHOTO MH(POPMALIMOHHOTO pecypca B 00JacTW  3alUThl  IpaB
norpedureneii, kayecTBa M OE30MACHOCTH TOBAapoB (padoT, yciayr) B MOPSAIKE, YCTAaHOBIEHHOM
[IpaBurenscTBOoM Poccuiickon denepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IIponaBen (MCHOMHUTENH) 00s13aH TEpeaTh MOTPEOUTENIO TOBAp (BBIMIOJHUTH PabOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (pabOThl, yCIyrH) MpoOaaBer]
(ucrionHUTENb) 00s3aH TepeAaTh NOTPEOMTENI0 TOBap (BBIIOJHUTH pPaldOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEBSIBIIEMBIM TPEOOBAHHSIM W TIPUTOHBINA JUIS TeIeH, UTT KOTOPBIX TOBAp
(pabota, yciryra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPU 3aKIIOUYEHUHM J0roBopa ObLI IMOCTaBIEH MOTpeOHUTENeM B
U3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTbh NOTPeOUTeNt0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh YCIyry),
MIPUTO/IHBIN JIJIS1 UCTIONIB30BAHUS B COOTBETCTBUU C ATUMH LIETSIMHU.

4. ITpu mpogake ToBapa 1o odpasiy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIH) ONMUCAHUIO.

4.1. Ilpu npopaxe OTHOENbHBIX BHJOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAHOBJICHHBIMM  IIPOrpaMMaMHU Ul DJEKTPOHHBIX  BBIYMCIUTEIbHBIX MAIIUH HOTPEOUTEIIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

o0ecrieurnBaeTcs BO3MOXKHOCTh HCIIONB30BaTh OTHEIbHbIE BHUABl TEXHUYECKH CJIOKHBIX TOBAapOB C
MpEABAPUTEIIBHO YCTAHOBJICHHBIMH TpOrpaMMaMu ISl 3JCKTPOHHBIX BBIYMCIUTEIBHBIX MAlllHH,
CTpaHaMHU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepanus wian Apyrue rocynapcraa -
yieHbl EBpa3suiicKoro 3KOHOMHUYECKOTro coo3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IE€PEUHs MPOrpaMM i DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue TocyaapcTBa - wieHbl EBpasuiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, W MOPSIOK WX TPEIBAPUTEIHLHOW YCTAaHOBKH, BKJIIOYAsl TPEOOBAaHHS K
(GbyHKIHMOHUpOBaHUIO, onpenessitotcs [IpaButenbcTBoM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISL JJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIlUH,
UCMOJb3yEeMble MOTPEOUTENEM Ha OTIEJBHBIX BHJAX TEXHHUYECKU CIIOKHBIX TOBApOB Ui JOCTyHa K
uHbopManMM Ha caiitax B HH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetn "MHTepHeT", MOIIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHMs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CUCTEMBI, CTPAHOM MPOUCXOXKACHUSA KOTOpOoH sBisercs Pocculickas denepanus wim apyrue
rocyiapcrea - WieHbl EBpa3MiiCKOr0o 3KOHOMHYECKOIO COK03a, B IMOPAIKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasiusatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHUH,
UCIOJIb3yeMbIe MOTPEeOUTENeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApPOB, JAOKHBI B TOM
qyclie BKIIOYaTh MPOTrpaMMy JJIsl 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIUH, KOTOpas IMpeJHa3HadeHa Jis
MIOUCKA, MPOCMOTPa M TNPUOOPETEHHs] NPOrpaMM JUId DJIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIHH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXHBIX TOBapoB (Jajee - eAMHbIN
MarasuH MpUIOXKEHUH), U (QYHKIMOHUPOBAHME KOTOPOM OCYILECTBISAETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXAAaeMbIX (elepaJbHbIM OPraHOM MCIIOJIHUTEIBHOW BJIACTH, OCYLIECTBIISIOMINM
¢GyHKIMM 1O BBIpaOOTKE M pealM3allid TOCYJapCTBEHHON NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe WHOOPMAIMOHHBIX TexHoJIoTH. denepanabHbIi OpraH HCHOJHUTEIHHON
BJIACTH, OCYIIECTBIAOMUN (QyHKIMM 1O BBIpaOOTKE U peaqu3ald TOCYIapCTBEHHOM MHOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETyJIHPOBaHUIO B chepe MHPOPMALIMOHHBIX TEXHOJOTHH, TaKXKe yTBEp)KIaeT
[IEpEeUEHb MPOTrpamMM JUIsl DJEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, Pa3MEIIAEMbIX B €AMHOM Mara3uHe
MPWIOKEHUH B 003aTEILHOM TMOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WM B yCTAHOBJICHHOM UMU TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEINb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BHIMOIHUTH
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. [paBa u 06s3aHHOCTU WU3roToBUTENs (MCNONHWUTENs, npoaasua) B
obnactu ycTtaHOBMEHUSA CpoKa CIyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HaueHHBIH MJi1 JUIUTEIBHOTO HCIOJIB30BaHUS, H3TOTOBUTEIND
(MCTIONTHUTENB) BIIPAaBE YCTAHABIMBATh CPOK CIYXKObI - MEPUOJ, B TEYCHHE KOTOPOTO M3TOTOBUTEIH
(ucnosmHUTENH) 00sI3yeTCsl 00eCIeurnBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIIOJIB30BaHMs TOBapa (paboThI)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

10 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTD 3a CYIICCTBEHHBIC HEJIOCTATKH Ha OCHOBAHUH MYHKTA O CTaThU
19 u nynkra 6 cratbu 29 HacTOAIIETO 3aKOHA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIIy>)KObl ToBapa (paboThI)
JUINTENILHOTO TI0Jb30BAaHUS, B TOM YHCIIE€ KOMIUICKTYIOLIMX W3AEIMH (ZeTaneil, y3joB, arperaros),
KOTOPBLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTABIIATh OIMMACHOCTD JJIA KU3HU, 300POBbA
noTpeOuTeNs, IPUUUHATH BPeJl €ro NMYIIECTBY MU OKpY XKarollel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cityx0bl ToBapa (pabOThl) MOXKET HUCYHCISATHCS CIUHHMIIAMU BPEMEHH, a TAK)KE WHBIMH
SAMHHUIIAMHA H3MEpCHHs (KWJIOMETpPaMH, METpaMH W TPOYUMH CIUHHWIIAMH HW3MEPEHHS HCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAUEHUS TOBapa (pe3ylibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETHUYECKIE TOBAPbI, MEIUKAMEHTHI, TOBApbl OBITOBOM
XMMHUU ¥ WHBIE TTO0JI00HBIE TOBAphl (padOThl) U3TOTOBUTEND (MCIIOIHUTENH) 003aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCII0JIb30BaHUs 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpopaxa ToBapa (BBIMOJIHEHUE PAOOTHI) MO MCTECYCHHH YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
Takke ToBapa (BBINOTHEHHE PaOOThI), HA KOTOPBIA JOMKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIAeTCS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. UsroroBurens (MCIIOTHUTENH) BIPAaBE yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
NepuoJl, B TEUYEHHE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTKka HM3TOTOBUTENb
(MCTIONHMTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHbIN
IpeanpuHUMaTeNlb, UMIOpPTep O0Os3aHbI YJIOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIIEHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHSITI) 065[3aTeJ'IBCTBO B OTHOIIICHHWHU HECIOCTAaTKOB TOBapa, O6H3py>I(eHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUIHOTO CPOKaA (IOTIOTHUTENHFHOE 00SI3aTENILCTBO).
(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JCWCTBUS  TaKoro
o0s3aTeNbCTBA U MOPSIOK  OCYIIECTBICHHS] MOTpeOHWTENeM IpaB IO TakoMy 0053aTelbCTBY
OTIPEJIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BmpaBe MPUHATH 00S3aTETHCTBO B OTHOIICHWU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 1O
MCTEUYEHUHU TapaHTUIHOTO CPOKa, YCTAHOBJIIEHHOTO U3TOTOBUTEINEM (JIOTIOTHUTEILHOE 00s13aTENIbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

CopneprkaHue JONOJIHUTEIBHOIO 0053aTeNbCTBA IPOIABLA, CPOK JEHCTBUS TAKOr0 00s3aTEIbCTBA U
HOPSIIOK OCYILIECTBIEHHUSI NOTPEOUTENEM MpaB [0 TaKOMY OOS3aTENbCTBY OIPEAENIAIOTCS JOrOBOPOM
MEXy HOTpeOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpoiaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIE B
TEUEHHUE CPOKa JICUCTBUS JOMOIHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBUH C a03a1ieM BTOPHIM ITyHKTa 6
ctatbu 18 Hacrosmiero 3akoHa, a Mocjae OKOHYAHUSI CPOKa JEHCTBUS JOMOIHUTENBLHOTO 0053aTeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OGA3aHHOCTbL WU3roToBUTENA ob6ecne4ynTb BO3MOXHOCTb PEMOHTa W
TeXHU4eckoro obcnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciry>k0bl. [ 3TOM Le U3roTOBUTENb 00ECIIEYMBAET PEMOHT U TEXHHUECKOE OOCITy’)KMBaHHE TOBapa, a
TaK)X€ BBIMYCK U [OCTABKY B TOPrOBbIE U PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJII PEMOHTa U
TEXHUYECKOI0 00CITy>KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U IOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIYKObI TOBapa, a pu OTCYTCTBUH TAKOTO
CpOKa B T€UYEHHUE JIECATH JIET CO JAHA Nepeaay ToBapa MOTpeOUTENO.

Cratbsa 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. ITorpeGuTens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSAX €r0
WCTIOJIb30BaHUs, XPaHEHHsI, TPAHCTIOPTUPOBKH W YTWJIM3aUWU ObT Oe3omaceH sl JKWU3HHU, 370POBBS
noTpeOuTeNsl, OKpY’KaIOIIeH cpelibl, a TaK)Ke He MPUUYUHSIT Bpel UMYILECTBY notpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboTbl, YCIyrw) Jid KU3HU M 370POBbS
noTpeOuTeNs, OKpY)KaloLled cpeasl, a Takke IMpeAoTBpalleHue MPUYUHEHHUS BpeJa HMMYILECTBY
MOTPeOUTENSI, SBISIOTCS O0S3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
MOpSI/IKE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY»ObI WJIM CPOKA FOJJHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAIIET0 3aKOHA M3TOTOBUTEND (MCIIONHUTENh) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH 00eCTIeUnTh OE30MaCHOCTh TOBapa (padoThl) B
TEUYCHHE JECITH JIET CO JHA Mepenadn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuunMHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecom nms 6e30mMacHOCTH HWCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHUs,
TPAHCIIOPTHPOBKY W YTHJIM3AIUU HEOOXOJAMMO COONIONATh CIIeNHaIbHBIC TIpaBHia (J1ajee - MpaBuiia),
W3rOTOBUTENh (UCTIOTHHUTENHh) 00s3aH yKa3aTh ITH IMpaBWIa B COMPOBOIUTEIHLHOW JOKYMEHTAIlUU Ha
ToBap (paboTy, ycayry), Ha 3THKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPABUIIA IO CBEJICHUS OTPEOUTEISI.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAHOBJIEHHOM UM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHble TpeOoBaHUs, OOeCHeunBaroue UX OE30MaCHOCTh IS KHU3HH, 370POBBS MOTpPeOUTENS,
OKpY’Karollel cpeabl U NPeAOTBpALlCHUE NMPUUYMHEHMs Bpela MMYIIECTBY HOTpPEeOUTENs, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSM TOJUICKUT O0S3aTEIHHOMY IOATBEPKICHUIO B
HOpsIKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETBHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAacCTOSIIEH cTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpojaaka TOBapa, B TOM YHCIE HMMIIOPTHOTO TOBapa, COJAEPIKAIIEero
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
UCIOJIb30BAaHUs, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSIET WIA MOXKET
NPUYUHUTE BPEJ JKU3HHU, 3JJ0POBBI0 M MMYIIECTBY IOTPEOMTENS, OKPYXKAKIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENIHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 yCTPaHEHUs! IPUYHH BpPeJia, a B HEOOXOIUMBIX CITydasiX MPUHATH MEPBI TI0 U3BATHIO €ro 3 000poTa U
OT3BIBY OT NTOTpeOUTENS (MIOTpEOUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCTIOIHUTEIIEM) ATOU
0053aHHOCTH YTOJIHOMOYEHHBINH (eliepanabHblii OpraH HMCIOJHUTEIBHON BIACTH NMPUHUMAET MEpbI M0
OT3BIBY Takoro ToBapa (paOoOThl, YCIyrH) C BHYTPEHHEro pbIHKa M (WIH) OT MOTpeOUTENs WU
notpeOuTeneil B mopsijake, ycTaHOBICHHOM 3aKOHO/aTeNIbcTBOM Poccuiickoii ®eneparu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. Ytparuna cuiy. - ®enepanbhsiii 3akoH ot 21.12.2004 N 171-03.

Cratbsa 8. paBo notpedbutensa Ha uHopmauuo o6 msroroButene (ucnosnHutene,
npoaasue) U o ToBapax (paboTax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMON B TOCTOBEPHOU HHGPOPMAITIHI
00 u3rotoBuTene (MCIOTHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (padorax,
yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosimed craTbu MH(OpMaIUs B HAIVIAIHOH M JOCTYNHOW (opme
TOBOJIUTCSL IO CBEACHUS MOTPEOUTENEH MpH 3aKIIOYSHHH JOTOBOPOB KYIUIH-TIPOJAKH M JTOTOBOPOB O
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIYT) Croco0aMu, MPHHATHIMU B OTACIHBHBIX cepax oOCITyKUBAHHS
notpeduTeneii, Ha PyCCKOM SI3bIKE€, a JOMOJHUTEIBHO, TI0 YCMOTPEHUIO M3TOTOBUTENS (MCIIOJHUTENS,
MPO/IaBIIa), Ha TOCYIaPCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepannu 1 poJHBIX A3bIKaX HAPOIOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

Poccuiickoit @eneparuu.

3. YoysiHOMOYEHHas OpraHu3aIsl WM YIIOJTHOMOUYSHHBIM HHIUBUYabHBINA MPEANPUHUMATEID 110
TpeOOBAHUIO MOTPEOUTENSI 00S3aHBI MPEIOCTABUTH MOJITBEPIKIACHUE CBOMX IMOJIHOMOYHMH, BHITEKAIOUIHX
13 3aKJIFOYEHHOT0 UMH JIOTOBOpA C U3rOTOBUTENIEM (TIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 mnsroroButene (ucnonHutene, npopasBue, BnagenbLue
arperartopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOaBel) 00s3aH TOBECTH JI0 CBEJCHUS MOTpeOuTeNst GupMeHHOE
HAaMEHOBaHHE (HAaMMEHOBAHHE) CBOECH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) W PEexUM ee
paboTsl. [IponaBen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMAIIMIO O TOCYAAPCTBEHHOW PpETUCTpAaldil M HAUMEHOBAaHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaxXOXACHUs (aapec) U pexuM paboThl YMOIHOMOYEHHOW OpraHu3allud WU
YIOJIHOMOYEHHOTO WHAWBUIYAITBHOTO MPEITPUHUMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aius Wik yIOJIHOMOYEHHbIN HHINBU Ty aJIbHBIA NPEANPUHUMATEND B
ciyyae oOparieHuss notpeOuTenss o00sf3aHbl JIOBECTH J0 €ro cBeleHUs HHpopManuio o cebe Hu
u3rorosutene (mpojasle) (pupMEHHOE HAaMMEHOBAaHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEpP 3alMCU O CO3/aHUM IOPUAMUYECKOrO JIUIA,
¢dbamMuinnio, UMs, OTYECTBO (€clu HMMeEeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOI perucTpanuy (pU3NYecKOro JMLA B Ka4eCTBE MHIAMBHUIYAIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHAMBHUAYAIbHBIN NpeINpUHUMATEIb BIPABeE
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OpPMAIMOHHO-TEIEKOMMYHUKalMOHHON cetu "WHTepHer", uHbopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MeEILIeHHs Ha CBOEM caiiTe B HMH(OpMaIlMOHHO-TEIEKOMMYHHUKAIIMOHHON
ceTu "NuTeprer" CCBUIKH Ha CTpaHHUILy caiTa U3TOTOBUTENSA (mponaBua) B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHOW  cetn  "MHTepHeT", coaepkamlylo uHpopManuoo o0
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npoaasle (ucnonHutene) (pupMeHHOE HAaUMEHOBaHHE (HAaMMEHOBAaHHUE), MECTO HaxXOXAeHus (aapec),
PEeKUM pabOTHI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alCH O CO3JaHUHU FOPUIMYECKOTO JIHIIA,
bamMunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAPCTBEHHBIH pPErHMCTPALMOHHBIM HOMEp 3aliCH O
TOCYJApCTBEHHOH perucTpanuy (Gu3M4ecKoro JHIa B Ka4eCTBE WHIANBHUIYaTHHOTO MPEIIPUHIMATEINS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yka3zaHHON uHpopmaruu. Bnanmemen arperatopa JOBOAWUT A0
CBeJIeHUs ToTpeduTeNne nadopmaluio o cedbe u mpoaBie (MCTIOTHUTENIE) TTOCPECTBOM €€ pa3MeIIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIlE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTtn "MHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

Nudopmanuo o mnpopaBie (MCIONHUTENE) BiaJeNel] arperaropa BIpaBe JOBECTH [0 CBEACHUS
noTpeduTeneil MOCpPEACTBOM  pa3MElIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caiTta B
WH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTh "MHTepHET" CChUIKM Ha CalT MpojaaBIia (MCIIOTHUTEIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKaIIMOHHOU cetn "MHTepHet".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpoxaBen (MCIOMHUTENH) 00sA3aH IMPEIOCTAaBUTH BIAJAENIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "WHTepHeT" (MpU €ro HaJIu4HH)
JOCTOBEpHYIO0 WH(pOpMaIio o0 cede, yka3aHHylo B myHkTe 1.2 Hacrosimed crtathu. B cimyuae, ecnm
UMEIOTCS M3MEHEHHs B Takod HHQOpMaIuH, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHs B Hee H3MEHEHHUH COOONIUTH BIAACIBIy arperaropa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTeé B HH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NuTepuer" (mpu ero Hanmuuu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUsI B MH)OPMAIIHIO O
poJaBie (MCIOIHUTENE) B TEUCHHE OJHOTO pabouero JHs, €CIM pa3MelleHne yKa3aHHOW nHpopManuu
OCYyIIECTBISIETCS Ha caiiTe Bladenpla arperatopa W (WIM) €ro CTpaHule caiTa B
MH(OPMALIMOHHO-TEIIEKOMMYHHKAIIMOHHOI ceTn "MHTepHeT".

(m. 1.3 BBenen @enepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI [NIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJHUTENEM, IMPOJABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO W (WIM) HCIOIHUTENIb HMEET TOCYAapCTBEHHYIO aKKPEAMTAILMIO, M0
CBEJICHMUSI TOTpeOuTesss JOHKHA ObITh JoBeleHa HH(opManus O BUAE ACIATEIbHOCTH H3TOTOBUTEINSA
(ucnonmHUTENSA, TPOJABIIA), HOMEpE JMIICH3UU W (WIM) HOMEPE CBHJETEIHCTBA O TOCYJapCTBEHHOU
aKKpeIUTalluU, CPOKAX JACUCTBUS YKA3aHHBIX JHUIICH3UH U (WJIM) CBUACTENHCTBA, a Takke HHpopMarus 00
oprase, BbIJIaBIIIEM YKa3aHHBIE JINIICH3UIO U (MJIM) CBUIETEIHCTRO.

(m. 2 B pen. PeaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE TyHKTaMu | ¥ 2 HACTOSAIIEH CTaThH, JOJDKHA OBITH TOBEIEHA JI0
CBEJIeHUs MOTpeduTeNel Takxke IMPH OCYLIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUIOB OOCITY>KUBAHHUS
notpeduTesneil BO BpeMEHHBIX ITOMEUICHUIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIH TOPTOBII,
OBITOBOE M HHBIE BHJbBI OOCITYXKMBAaHUS MOTpPeOUTENEH OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MecCTa
HaXO0X/IEHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratbsa 10. Undopmaumsa o ToBapax (paborax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIAThH MOTPEOUTEIIO
HEOOXOMMYI0 U JOCTOBEpHYI0 HH(popmamuio o ToBapax (paborax, yciayrax), oOecreyHBaroIIylo
BO3MOXXHOCTh WX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHbIM BHIaM TOBapoB (paboT, yciyr) MepeueHb U
crocoObl JloBesleHUsT MHpopMalnuu 10 nmoTpedutens ycraHaBiuBatorcsi IIpaBurenscTBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE TOJKHA COJIePKATh!

HAaMEHOBAaHHME TEXHHUYECKOTO perjaMeHTa WIM WHOE YCTAHOBIIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PEryJIMPOBAHUU U CBHUACTENBCTBYIONIEE 00 00sS3aTeThHOM
MMOATBEPKICHUH COOTBETCTBUS TOBapa 0003HAUCHNUE;

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJleHHs 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBAX TOBapoB (paboT, ycClyr), B OTHOIICHUU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

MIPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCIIE€ HaMMEHOBAaHHE MCIIOJIB30BAaHHBIX B IpoIlecce
M3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUMIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHTAHUA  KOMIIOHEHTOB, TMOJYYEHHBIX C  IPUMEHEHHEM
TeHHO-UH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBHSX NMPUMEHECHUS M XPAHEHUsS MPOIYKTOB MHUTAHUSA, O CIIOCO0aX H3TOTOBJICHHS
roToBBIX Omion, Bece (oObeMe), JgaTe W MECTe HM3TOTOBJICHHS U YIAKOBKH (pac(acoBKH) TPOIYyKTOB
MUTaHUS, & TAKKE CBEICHUS O MPOTHBOIMOKA3AHUSAX ISl UX MIPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAaHUSX.
[lepeuens ToBapoB (paboT, yciayr), HHPOpMAIMS 0 KOTOPBIX JODKHA COJAEpKaTh MPOTUBOMOKA3aHUS IS
WX TPUMEHEHHUs TPU OTICIbHBIX 3a0oNeBaHusAX, YyTBepxknaercs [IpaButenbctBoM Poccuiickoii
®eneparuu;

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIsSIX M yCJIOBHS NPHUOOpPETeHUs: TOBapoB (padoT, yciyr), B TOM 4YHCJIE MpPHU OILJIaTe
TOBapoB (paboT, yCiIyr) dYepe3 OMpenesieHHOE BpeMs IMocie HUX Mnepenadd (BBIOJHEHUS, OKa3aHMS)
NOTPEOUTENIO, TIOJHYI CYMMY, IMOJJICKAIIYH BBIIIATE MOTpeOUTENeM, W rpadUK TMOTAlICHUs STON
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (PEeKTUBHOTO U O€30MIaCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTuieckoi 3(pPeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TpeOOBaHHUE O
HAJIMYUHU TaKOH WH(OPMAIIUU ONPEJICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepekKeHUH
1 O MOBBIIIEHUH dHEpreTudeckor 3((HEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O H€O6XOI[I/IMI>IX JIGﬁCTBI/ISIX HOTpe6I/ITeJ'I$I 10 UCTCUCHUH YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIITOJIHCHUUN TAKUX I[eP’ICTBHP’I, €CJIM TOBAPbI (pa6OTBI) IO UCTCUYCHU U
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KHU3HU, 3J0POBbA W UMYIICCTBA HOTpe6I/IT€J'I$[ Ui
CTAHOBATCS HCHPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (Mecto HaxoXAcHHUS), (QUPMEHHOE HaWMMEHOBaHHWE (HAaUMEHOBAHHWE) W3TOTOBUTEIS
(ucriomHUTENS, MPOJABIA), YIOIHOMOYEHHON OpraHu3aldyd WIKM YIOJIHOMOYEHHOI'O WHAMBUIYaTbHOTO
MpearpuHUMAaTeNs, UMIIOPTEpa;
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIbHOM TIOJATBEPKIACHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIUII0, KOTOpoe OyAeT BBHIMOJHATH padboTy (OKa3wlBaTh YCIyTY), U
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEET 3HaUCHHE, UCXO/ U3 XapakTepa padoTsl (YCIyTn);
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(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCII0JIb30BaHUC (bOHOI”paMM I[P OKAa3aHWUH PAa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIAMU
MY3BIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaemblii moTpebuTenieM ToBap ObLI B YINOTPEOJCHHHM WIA B HEM YCTPAHSJICS
HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEIO0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Mudopmanus, npeaycMOTpPEHHAsi ITyHKTOM 2 HACTOSIIEH CTaTbd, OBOJHWTCS JIO CBEACHUS
noTpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMH, TpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, MPHHSATHIM ISl OTACIBHBIX BUIOB TOBapoB (pador,
yeiyr). Muadopmanust 06 00s3aTebHOM TOATBEPIKICHUU COOTBETCTBUS TOBAPOB IPEJICTABISETCS B
MOpSiZIKE M CIOco0aMH, KOTOpPhIC YCTAHOBICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PEryJIMpPOBAaHUM, U BKJIIOYACT B ceOsI CBEACHUS O HOMEPE JOKYMEHTa, MOATBEPIKIAIOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliH, €ro BbIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH o1 21.12.2004 N 171-D3.
Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboThl rOCyJapCTBEHHBIX, MyHULIMIIAIBHBIX OpraHW3alUil TOPTOBIH, OBITOBOIO M MHBIX
BUJIOB OOCITy)KMBAaHUSI MOTpEOUTENEN YCTaHABIMBAETCd IO PEIIEHUI0O COOTBETCTBEHHO OpPraHOB
UCTIOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit depepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum pa®oThl OpraHu3alyii, OCyIIECTBISIONINX ASSITENbHOCTh B cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITy’)KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IyHKTe 1 HacTosmieil cTaThbH, a Takke
MHIUBUAYAIbHBIX NTPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITGJ'IH) AOBOAUTCA OO0 CBCIACHUA HOTpe6I/ITeJ'IeI71 n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Crtatbsl 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMONMHUTENs, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexauyyt nHcgpopmMauumio o ToBape (paboTe, ycnyre)
(B pen. enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecom morpebutento HE mMpemocTaBiIeHa BO3MOXHOCTh HE3aMEITUTENHHO TMONYYUTh TIPH
3aKJIIOUYEHUHU J0roBopa uH(popmaiuio o ToBape (padore, yciyre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIa
(uctosTHUTENS1) BO3MEIICHHS yOBITKOB, MPUYWHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKITIOUEHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCsl OT €ro MCIOIHEHHsS U MOTPeOOBaTh
BO3BpaTa yIJIAY€HHON 32 TOBAp CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOIHEHUS JI0TOBOpa MOTPeOUTENb 00s3aH BO3BPATUTh TOBAp (pe3yibTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MPOJaBIly (MCIOJHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

2. IlpomaBeny (WCIOMHUTENB), HE MNPEIOCTABUBIIMNA TMOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu | - 4
cratbu 18 minu myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, yCIYyTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HErO TaKOH MH(OpMAIUH.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, HpPEJOCTABHBIIUN IMOTPEOUTENI0 HETOCTOBEPHYIO WM HEMOJHYIO
nHpopMaluo o ToBape (yciayre) Wik npoaaBiie (MCIOJHUTENE), HA OCHOBAaHWU KOTOPOW MOTpeduTenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHUS YCIYr) C MPOJaBIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCICICTBHUE
MIPEIOCTABIICHUS €My TaKOH MHPOpPMAIUH.

Eciu vHOe HE MNpeayCMOTPEHO COTJIAlleHHEeM MEXAy BJaJeiblleM arperaropa u MpoIaBIOM
(McrioNHMTENEM) WJIM HE BBITEKaeT U3 CYLIECTBA OTHOIICHUH MEXIYy HHMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNieM C MpOAAaBIOM (MCHOJHUTENIEM) Ha OCHOBAHHH
MPEOCTaBICHHONW BJaJenblieM arperatropa wuHpopMamumu o ToBape (yciayre) WIM TpojaBLe
(ucmionHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOUTeNei, HapyIIEHHBIX B pe3yJbTaTe Iepenadu
noTpeOuTeNo0 ToBapa (yCIyrd) HEHaJUIe)kKAIlero KadecTBa W OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkKAIero KayecTBa Ha aHAJIOTHYHBII TOBap, HECET Mpo/iaBell (UCIIOTHUTEh).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOHTENIO
BCJIC/ICTBHE IPEAOCTABICHUS €My HEJIOCTOBEPHOHM WM HENOJNHON MH(pOopManuu o ToBape (yciyre), B
cllydae, €CII BJaJeliel] arperatopa He u3MeHseT MH(OpManuio o ToBape (yCiIyre), MpeaoCTaBICHHYIO
IPOAaBLOM (UCIIOJIHUTENEM) M  COJIEpKAIIylocs B TMPEUIOKEHWH O 3aKII0UYEeHUM JI0roBOpa
KYTUTH-TIPOJIA’KH (OrOBOPA BO3ME3THOTO OKa3aHMUS YCIIYT).

(m. 2.1 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutenp BrpaBe MPeAbsIBUTh TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbI
IPOU3BEJCHHON MM MpeaBapUTENIbHOM orulaThl ToBapa (yciayru). Branenmern arperatopa Bo3BpaluaeT
CYMMy HOJIyYEHHOM MM MpeBapUTEIbHON OIUIaThl TOBapa (yCIyrH) B TEUEHHUE JECSITH KaJeHIapHbIX
IHEH cO JHSA TMperbsBICHUS NOTpeOMTEIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOIIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOTO IMOTPEOUTENIeM BHECEHa MpeaBapHUTeNbHas OIiaTa Ha
OaHKOBCKHH CUET BIIaJielblla arperatopa, He mepeian MmoTpeouTento B Cpok (yciyra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCIOJHUTENIO) YBEJOMJIEHHE 00 OTKa3e OT HCIIOJHEHUS
JI0rOBOpa KyIUIN-TIPOJIaXKH (JOrOBOpa BO3ME3HOI0 OKa3aHMs YCIIyT) B CBSI3M C HApYLICHUEM IIPOJABLIOM
(ucniomHUTENIEM) 00513aTENBCTBA NTEpeaTh TOBap (0Ka3aTh YCIYTYy) B YCTAaHOBJIEHHBIH CPOK.

Hapsiny c¢ TpeGoBaHreM O BO3BpaTe CyMMbl IpeABapUTENbHONM OIUIaThl ToBapa (YCIyrH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperatopa MOJATBEPXAEHUE  HAMpPaBICHHUS  IPOAABILY
(McTIONHMTENI0) YBENOMJIEHUS OO0 OTKa3e OT MCIOJIHEHHUs] J0roBOpa KYIUIM-TIPOJaXu (JA0roBopa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecniu unHOe He mNpeaycCMOTPEHO YCIOBUSMH IOJb30BAaTEIbCKOTO WJIM HMHOTO COTJIAIIECHUS
noTpeOuTeNss C BIAACTBIIEM arperatopa, yBeIOMJIEHHE IMpOAaBlly (MCIOJHHUTENI0) 00 OTKase OT
WCIIOJIHEHUSI JIOrOBOpa KYIUIM-TIPOJAXH (JOTOBOpa BO3ME3JHOIO OKa3aHUS YCIYr) MOXET ObITh
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

HAIpaBJICHO BJIaJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJABIly (MCIIOIHHUTEIIO).
(. 2.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B IMYHKTE 2.2 HAaCTOSIIEH CTaThH, BaJAENCl] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBl NPEIBAPUTEIHHOW OIUIAThI ToBapa (YCIyrH) HpPH MOJNYYEHUU OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIIOBHH, YTO KOIUS TAKOTO MOATBEPKICHUS Obljla HalpaBiieHa BJIaJCNIbIIEM arperaropa noTpeOUTeNio B
TEYEHHE JIECATU KaJICHJAPHBIX JHEW CO JTHS MOIy4YeHHsI BiaJeblieM arperaropa TpeOoBaHus O BO3BpaTe
CYMMBI TIpEIBApUTEIBHON oOmIaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTeabCTBaAaMH MPUHATHS TMOTpeOUTEeNIeM ToBapa
(oka3zaHMsl yCIIyI'M) TOTpPEOUTENb BIIpaBe TpeOOBaTh BO3BpaTa CyMMBbI TPOU3BEIACHHON UM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyeOHOM MOpSAKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpy mnpuYMHEHHMH BpeAa >KU3HH, 3J0POBBI0 M HUMYIIECTBY IOTPEOUTENsE BCIICACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeb
BIIPaBe MOTPEOOBATh BO3MEIICHUSI TAKOTO BpeJa B MOPSIIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosIIero
3aKkoHAa, B TOM UHCJIC TIOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) IIOTPEOUTEIIA.

(. 3 BBeteH DeepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHun TpeOOBaHHUI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IOJHOM HH(opMmaiueil o toBape (pabote, yciayre), HEOOXOIUMO
UCXOJIUTh U3 MPEINOI0KEHUS 00 OTCYTCTBUM y MOTPEOUTENS CIEUAIbHBIX MMO3HAHUN O CBOMCTBaxX U
XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNONMHWUTENs, npoAaasLua,
YNOSIHOMOYEHHOW opraHusauum nnm YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mapyuieHue mpaB MOTpeOUTENIed M3rOTOBUTENb (MCTIOMHUTENb, MPOIAaBell, YIOJIHOMOYECHHAS
OpraHm3aiysl WIA YIOJTHOMOYEHHBIM WHIWBUIAYadbHBIM MpeANpUHUMATENh, HMIOPTEp) HECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu wHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKHM, MPUYWHEHHBIE TOTPEOUTEN0, MOMJEkKAT
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEpPX HEYCTONKHU (TICHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TIEHHM) U BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJABIIA, YIOJHOMOYCHHYIO OPTaHHM3allMI0 WM YIOJHOMOYEHHOTO WHIAWBHUIYATBHOTO
MpeNNpUHUMATENS, UMIIOPTEPA) OT UCIIOJHEHUS BO3JIOKEHHBIX HA HETO 00s3aTEeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzrotoBuTenb (MCIIONHUTEND, IPOAABELl, YIIOJIHOMOUYEHHAs! OpraHu3alus Uid YIOJTHOMOYEHHbII
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I/IHI[I/IBI/I,Z[yaJ'II)HLJﬁ npeanpruHuMaTreiib, I/IMHOpTep) OCBO60)I(I[aeTCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJIHCHHUEC
00s13aTeNBCTB MK 3a HCHAJICKAIICC HMCIIOJIHCHHUC 06H33TCHBCTB, CCJIN OOKaAXET, YTO HCHUCIIOJIHCHUC
00513aTEJILCTB MM KX HCHAMJIC)KAIIECC HCIIOJHCHHUE IIPOU3O0IIIO BCICACTBHUC HereOHOHHMOﬁ CHJIBI, a

TaK>Ke 110 MHBIM OCHOBAHUSIM, ITPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, POAABIIOM, YIIOJTHOMOUYEHHOM
OopraHu3alyel Wid YIOJHOMOYEHHBIM HHAMBUAYAJIbHBIM MpEANPUHUMATENIEM, HWMIIOPTEPOM) B
JI0OPOBOJILHOM HOPSAKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOpEeHUMH CYIAOM TpeOOBAHUI IOTPEOUTENS, YCTAHOBJIECHHBIX 33aKOHOM, CYIl
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJ'HI, npoaaBua, YHOHHOMOHCHHOﬁ opranuMzalviu  HJIN
YIIOJTHOMOYEHHOTO  MHIMBHIYAIBHOTO NpEANPUHUMATENS, HMMIOpTEpa) 3a HECOONIOACHHE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJJOM B MOJIb3Y OTPEOUTEIIS.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3alIUTy NpaB HOTPEOHUTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoruanuy, Cor3bl) WM OPTraHbl MECTHOTO CAMOYIIPABIICHHS, MATHICCAT IMPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcistoTcs yKa3aHHbIM OObEIUHEHUAM (MX acCOLMAIMUAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCreacTeue
HeAoCcTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuYMHEHHBIH JKU3HHU, 3J0pPOBbIO MM HMMYIIECTBY IOTpPEOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIVIEKHUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS Bpea, MPUUUHEHHOTO BCIIEICTBUE HEJOCTATKOB TOBapa (paboThl,
yCIYTH), TpHU3HAeTcs 3a JIIoObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOr0, COCTOSI OH B JJIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTENIEM) HIIN HET.

3. Bpen, npu4MHEHHBIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS, MOATIEKUT BO3MEILICHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CpOKa CIIY>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThr).

Ecnu Ha TOBap (pe3ynpTar paboThl) TOJKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNIo He ObUIa MpeoCTaBlIeHa MOJIHAs U JOCTOBEpHast HH(POPMALIUS O CPOKE CITY>KOBI MIIM CPOKE
TOJHOCTH, OO MOTpeOuTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIUMBIX AEMCTBUSX MO HCTEYEHHUH
CpoKa CIy>XObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCIEICTBUSAX IMPHU HEBBINOJHEHHHM YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTaT pabOThl) MO UCTEUEHUHU 3TUX CPOKOB IMPENICTABISET OMACHOCTH JUIS
KU3HU U 310POBbsl, BPEJ MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C MyHKTOM | cTaThu 5 HaAcTOsIIEr0 3aKOHA U3rOTOBUTENb (MCIIOJHUTENb) HE
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YCTaHOBUJI Ha TOBap (paboTy) CpOK CIIy>KObI, Bpe.l MOJICKUT BO3ZMEIICHHUIO B ClIy4yae ero MpuunHEHHs B
TEUEHHUE JICCSITH JIET CO JHA Nepeaayn ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU IeHb Iepelayl yCTAHOBUTH
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BBIIIOJIHEHUSI PaOOThI).

Bpe;[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIOM WJIA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IMMOTCPIECBUICTO.

Bpen, mpuunMHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI HJIM YCIYTH, MOJJICKHT BO3MELICHHIO
VCIIOJTHUTEIIEM.

4. V3rotoBuTeb (MCIIOIHUTENB) HECET OTBETCTBEHHOCTD 32 BpE, IPUUMHEHHBIN JKU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C UCIOJIB30BAaHUEM MaTEpHUaIoB, 000pYI0BaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOAMMBIX JUIS MPOU3BOJACTBA TOBAPOB (BBIMOJIHEHHUS pabOT, OKa3aHHs YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJISTI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUI BBISIBUTH UX OCOOBIE CBOWCTBA
WJIU HET.

5. UzrotoButens (MCHIOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJ MPUYMHEH BCJICICTBUE HEMPEOIOTMMON CHUJIBI WM HAPYIICHUS MOTPEOUTENIEM YCTAHOBIICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS ITU TPAHCIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS HW3TOTOBUTEIEM
(ucrionHUTETIEM, MPOJABIOM,  YIOJIHOMOYEHHOMN OpraHu3anyMel WM  YIOJIHOMOYEHHBIM
MH/IMBUYalIbHBIM MPEIIpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], TPEIYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyonMMi OTHOLIEHHS B 00JIaCTH 3alUThHI NIpaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAlMM TNPUYMHUTENEM Bpela MpH HAIWYMM €ro BHHBL Pa3mep
KOMIIEHCAIIUM MOPAJBHOTO BpeAa OINpeNessieTcss CyJIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MMYLIECTBEHHOT O BpEa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanyss MOpaabHOrO BpEa OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHHS UMYILIECTBEHHOTO
BpE/la U IOHECEHHBIX OTPeOUTEIEM YOBITKOB.

CraTtbsa 16. Hegonyctumbie ycnosusa AoroBopa, ywemnsiowmue npasa norpeourens,
3anpeTbl M 00f1I3aHHOCTU, Hanaraemble Ha npoaaBua (uMcnonHUTeEns, BRnagenbua
arperartopa)

(B pen. denepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBUSIMH JOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHUSI, KOTOPBIE HApyIIalOT MpaBUJia, YCTAHOBICHHBIE MEXKIYHApOJIHBIMU JOroBopaMu Poccuiickoi
denepanuy, HACTOSAUIUM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMAaTHBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamnuu, peryJIupyroINMMyd OTHOIIIEHUSI B 00J1acTh
3alUThl MpaB motpedurteneil. HemomycTumblie yClioBUS JOTOBOpa, YHIEMIISIFOIIHME MpaBa MOTpedUTens,
HHUYTOXHBI.

Ecnu BKiIIOUeHHE B JOTOBOP YCIOBHUH, YIIEMISIONINX MpaBa MOTPEOUTENs, IOBICKIO NMPUYNHEHHE
yOBITKOB NOTPEOUTENI0, OHM MOJUIEKAT BO3ZMELICHHIO IMPOAABLIOM (M3rOTOBUTENIEM, HCIOIHUTENEM,
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UMITOPTEPOM, BIIQJCIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBHUHU CO cTaThed 13 HacTosAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6HTKOB IMOJJIC)KUT YAOBJIICTBOPECHUIO B TCUCHUE NCCATU
JHEH cO THS ero NpCABABICHUA.

Koncynprantllitoc: npumeuanue.

[lonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUE IEepPEYCHb
HEJOMyCTUMBIX YCIIOBUH JIOrOBOpA, YIIEMIISIIOINIMX IIpaBa MOTPEOUTENs, pPacHpOCTPaHSIOTCS Ha
OTHOIIICHHUS, BOSHUKIITUE U3 pPaHee 3aKIIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCJIIOBHAM NOTOBOpA, YHIECMIIAIOIIUM IIpaBa HOTp€6I/ITeH${, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABISAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YINOJHOMOYEHHOMY WHAMBHUIYalIbHOMY IpPEIIpPUHUMATENI0, UMIOPTEPY, BIaJesblly
arperaropa) mpaBO Ha OJHOCTOPOHHMM OTKa3 OT MCIOJHEHHs OO0SA3aTEeNbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCJIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCIIOBUH), 3a HUCKJIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @enepanuu npegycMoTpeHa BO3MOKHOCTb IPEOCTaBIEHHUS JOTOBOPOM TAaKOT'O 11paBa;

2) ycIioBHsl, KOTOPbIE OTPaHMYMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
MIOJICYTHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HacTOAILIEro 3aKOHa;

3) ycioBus, KOTOpbI€ YCTAaHABIMBAIOT [JIsi MOTpeOutenss mTpadHble CAHKIUK WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3alyy IpaBa, YCTAaHOBIEHHOrO cTaThed 32
HACTOSIIETO 3aKOHA;

4) YCJI0BUS, KOTOPBIC UCKIKOYAKOT WA OIPpaHUYMUBAIOT OTBETCTBCHHOCTL IMPOAABIA (I/I3FOTOBI/ITCJ'I$I,
HUCITOJTHUTEIIA, YHOHHOMOHGHHOI}'I opraHu3anun niim YIOOJIHOMOYECHHOT'O UHAWBUAYAJIbHOT'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIbIA arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHNE 0053aTENILCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MpelycMaTpUBaIOT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YyCIOBHUS, KOTOpPBIE TIPEAYCMATPUBAIOT BBINIOJTHEHUE JOTOJHUTEIBHBIX paldoT (OKazaHHWe
JIOTIOJTHUTENBHBIX YCIIYT) 32 IaTy 0€3 MOTy4YeHHsI COTTacHsl MOTPEeOUTENS;

7) ycioBHs, KOTOPbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa IMpaBo
notpeOuTesns Ha BEIOOP criocoba u (opMbl OIIaThl TOBApOB (paboT, yCIyr);

8) yciioBuS, KOTOpPBIE COAEpPX AT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHUS IOroBopa MO TPeOOBaHUIO
npojaBia (MCIOJHUTENS, BIAeNblla arperaropa), He TMPEAyCMOTPEHHBICE 3aKOHOM WM WHBIM
HOpPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;
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10) ycnoBusi, KOTOpblE OIpaHMYMBAIOT IPaBO BbIOOpa BUAAa TPeOOBaHWM, IPeTyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nmyHkrom 1 crathu 29 HacToslero 3akoHa, KOTOPbIE MOTYT OBITh NMPEAbSIBICHBI
poAaBLly (M3rOTOBUTENIO, HCIOJIHUTENO, YHNOJIHOMOYEHHOM OpraHu3aluy WM YIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATENI0, HUMIIOPTEPY) IPH MPOJake TOBApOB (BBIOJHEHHUU pPadOT,
OKa3aHMU YCIIyT') HEHaJJIeXKaIlero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTAaHABIMBAIOT OOS3aTEIbHBIA JOCYACOHBIH TOPSIOK PaCCMOTPEHHS
CIIOpPOB, €CJIM TaKOM NOPAAO0K HE IIPELyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT s TOTPEOMTENsT OO0SM3aHHOCTh IO JIOKA3bIBAHUIO
OIpeJIeJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHsI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha NOTpeOuTes;

13) ycnoBus, KOTOPBIE OTPAHUIMBAIOT TOTPEOUTEISI B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIIICHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJIETBOPEHUE TPEOOBAaHUI MOTPEOUTENCH B OTHOILICHHH TOBAPOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUI, HE CBA3aHHBIX C HEIOCTaTKaMH TOBapOB

(pabor, yciyr);

15) wuHBIE YCIOBHS, HApyIIAIOIIUE MpaBWJIa, YCTAHOBICHHBIC MEXAYHAPOIHBIMU JIOTOBOPaMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMH
WHBIMH HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu, peryiupyrOIUMA OTHOIICHUS B
o0JacTy 3alUTHI ITpaB MOTPEOUTENEH.

3. TlponaBen (MCIOJHUTENb, BIAJENEll arperaropa) He BIpaBe OTKA3blBaTh B 3aKIIOUEHHH,
HCIIOJIHEHUH JI0TOBOPA, HAIIPABJIEHHOTO Ha MPHUOOpETEeHHE OJHUX TOBapoB (paldoT, yciyr), M0 MpUYUHE
OTKa3a MNOTpeOuTeNns B MNPHOOPETEeHHH HHBIX TOBapoB (paboT, ycayr). YOBITKHM, NPUYUHEHHbIE
MOTPEOUTENI0 BCIEACTBUE HApyLIEHHs €ro InpaBa Ha CBOOOJAHBIN BbIOOp TOBapoB (paboT, yciyr),
BO3MEILAIOTCS NMPOJABIIOM (MCIIOIHUTENIEM, BIIAJENbIEM arperatopa) B HOJIHOM 0ObeMe.

3amnperiaercsi yAoBIeTBOpeHUE TpeOOBaHUI OTpedUTeIe B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMHU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBS3aHHBIX C HEJOCTaTKaMHM TOBapoB (palor,

yCIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpAa M BO BHECEHHWU W3MEHEHHMI B JOrOBOp B Cllydae
IIPABOMEPHOI0 YKa3aHUs MOTPEOUTENIEM Ha HEIOIYCTUMBIE YCIOBHS JOrOBOpa, YHIEMIISIOIIME IpaBa
noTpeOuTeNs, B LeNIX UCKIIOUeHHs Takux ycioBuil. [Ipu npeabsasnenun notpedureneM TpedboBaHus 00
UCKIIIOYEHUH W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHM JIOrOBOpa, YHIEMJISIONIMX IpaBa MHOTpeOuTes,
yKa3zaHHOEe TpeOOoBaHHE MOJUIEKUT PACCMOTPEHHIO B TEUEHHUE JECATH IHEH CO JHS ero MpeabsBICHUS C
00s13aTeIbHBIM M3BEIIEHUEM MOTPEOUTENs 0 pe3yIbTaTax pacCMOTPEHUS U NMPUHATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBern (MCTIOJIHUTENB, BJIAJIETICI] arperaTopa) He BpaBe 0e3 MOTyUeHHsI COTIIACHS TTOTPEOUTEINS
BBINOJIHAT JIOMIOJHUTEbHBIE pabOThl (OKa3bIBaTh JOIMOJHUTENbHBIE yciayru) 3a miaary. [lorpedurens
BIIpaBE OTKAa3aThCsl OT OIUIAThl TaKUX paboT (yciyr), a €ClM OHHU OIIaueHbl, BIpaBe MOTpPeOOBaTh OT
pojaBla (UCIIOTHUTEIS, BJaIeNblia arperaropa) Bo3BpaTa yIjlauyeHHOW CyMMBI.

Cornacue HOTpe6I/ITCJ'IH Ha BBIIIOJJHCHUE AOOIIOJIHUTCIBHBIX pa60T (OKaSaHI/Ie JOITIOJITHUTCIIbHBIX
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yciyr) 3a miaaty odopmisieTcss MpoJaBLUOM (HCIOIHHUTENEM, BIaJEbIEM arperaropa) B MUCbMEHHOM
bopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JT0Ka3aTh HAIWYHE TAKOTO COTJIACHS WIIH
OOCTOSITENILCTBA, B CHJIYy KOTOPOTO Takoe corjiacue He TpeOyercs, BoO3Jlaraercs Ha MpojaBlia
(McronHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen; (MCHOJTHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3blBaThb NOTPEOUTENIO B
3aKJIFOUYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpeOUTENsI MPEJOCTaBUTh MEPCOHANIbHBIE TaHHbIC, 3a MCKIIOUEHHUEM CIyyaeB, €clid OO0S3aHHOCTb
MPEIOCTABICHUSI TAaKUX JAHHBIX MPEAyCMOTPEHA 3aKOHOJATeNbcTBOM Poccuiickoilt dPenepanuu Win
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu npexbsBneHNH TOTpeOHUTENIEM TPeOOBAaHUS O MPEAOCTABICHHH WH(POPMAUU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAaHHUSX, ONPEAEISAIOIIMX HEBO3MOXXHOCTh 3aKIJIFOUEHHS, HCIOJIHEHUS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MpeloCTaBIIEHUS NEPCOHAIbHBIX JaHHBIX, B IMHCbMEHHOU
dbopme (B TOM umcie B ¢dopMe BIEKTPOHHOTO JOKyMEHTa) MpojaBel] (MCIONHUTENb, BiaJlenell
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl MH(OPMAIMIO B TEYEHHUE CEMH JTHEH CO THS MPEIbSBICHHUS
YKa3aHHOTO TpeOOBaHMUS.

IIponasen (MCHOTHNTEND, BIAEICll arperaropa) MpeaoCcTaBisieT HH(YOpMaLUIo TOTPEOUTENIO B TOU
dopme, B KOTOpOW MpeIbsSBICHO TpPeOOBaHHE IOTPEOMTENS O TPENOCTABICHUM HWHPOPMAIMU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOIMNX HCBO3MOKHOCTL 3aKJIIOUCHUA,
UCTIOJTHeHU S, U3MEHEHUS WJIM PACTOPXKEHUS IOTOBOpa 0e3 MPe0CTaBICHHUS IIEPCOHATBHBIX TaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUU.

[Tpu npeabsBaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAaxXx MW IIPABOBbBIX OCHOBAHUAX, OINPCACIIAOIINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMs WM PacTOp>KEHHs JoroBopa 0e3 MpeocTaBlIeH s IePCOHAbHBIX JaHHBIX, B YCTHOU (opme
Takasi ”H(popmanus 10JKHA OBITH TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl 1 NOPAAOK onnaTtbl NpU npoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasern (MCTIOMHUTEND, BIIA/ICTIEI] arperaTopa B ciydae UCIOIb30BaHUS B CBOCH JEATEIHHOCTH
HAJIMYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00eCeYynTh BOZMOKHOCTh OIUIaThl TOBApOB (padoT, yciyr)
IyTEM HCIOJIb30BaHUsl HAIlMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJMYHBIX PACUYETOB IO
BbIOOpY MOTpeOuTENS.

(B pen. @exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJb30BAaHHEM
HAallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMEHTOB B paMKax HaHHOHaﬂBHOﬁ CUCTEMBI IIJIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBla (UCIOJHUTENS, BIajeNblla arperaropa), y KOTOPOrO BBbIpydYka OT
peanu3ali TOBapOB (BBITIOJTHEHUST padOT, OKa3aHWs YCIYyT) 3a MPEAIMIECTBYIONIMNA KaJeHIAPHBIA TOJ
MPEBBIIIACT JBA/ILATh MUJIIMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatsl ToBapoB (padoT, yCciIyr) HAXOIUTCS B MECTE, I/1€ HE MPEIOCTABISIOTCS YCIyTH
J0CTyna K TOJABHWKHOM paauoTeraeOHHON CBSI3M U (WJIM) CpeICTBaM KOJUIEKTUBHOTO JOCTyma K
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"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 18.10.2023

WH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTr "VHTepHeT", mpoaasell (MCIOJHUTEIh) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (pabor, yciyr) ¢
MCIOJIb30BaHNEM HAIIMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBOOOXKIAaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATBI TOBAapOB C
UCIIOJIb30BAHMEM HAI[MOHAJBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alnuy TOBApOB B KOTOPOM COCTaBJISIET MEHEE IIATH MWIUIMOHOB PyOJel 3a NpeAlIeCTBYIOLIMA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyT) MOXET IMPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
YKa3aHHEeM TIPOJaBIa (HMCIIOJHUTENSI) IyTEM pPacueTOB 4Yepe3 CYOBEKTOB HAIMOHAILHOW IUIATSKHON
CUCTEMBI, OCYILIECTBJIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMM akTaMu Poccuiickoit denepanuu.

3. Tlpu ommare ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CPEACTBAMH O0s3aTEIhCTBA
noTpeduTenss mepeA MpoAaBIOM (MCHOJIHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIyr) CUMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHHsSI HAJTMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOIHUTENIO) OO IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
JESTeTBHOCTD IO MPUEMY TUTATeXeH (PU3NIECKUX JIHII.

[Tpu omtaTe TOBapoB (paboT, yciayr) MyTeM MepeBoAa MpeloCTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JEHEXKHBIX CPEACTB 0€3 OTKPBITUS O0AHKOBCKOIO cueTa 00s3aTelbCTBA MOTPEOUTENs Mepe] MPOoAaBLOM
(ucromHUTENEM) O OIUIaTe TOBApoB (paboT, yCIYyr) CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJ'IeM HAJIMYHBIX IOCHCKHBIX CPCIACTB erI[I/ITHOfI
OpraHu3anuy J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM IEeSTeIbHOCTD B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccniickoit denepanny 0 HaMOHAIBHON IIJIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (padoT, yCcIyr) MyTeM IepeBoJia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs TMepea MPOJAaBLUOM (HMCHOJHUTENIEM) IO
orjare TOBapoB (paboT, yCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKAa3aHHOM B pacloOpsKeHUU O
NnepeBoJIC ACHCKHBIX CpCACTB, € MOMCHTA TMOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJ'Iy>KHB&IOIIICI>i
noTpeOuTeNst KpeAUTHOM opraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yCIIyT) MPOAABIYY (MCIIOJHUTENIO) 3alpelieH0 YCTaHABIWBAThH B
OTHOIICHWH OJHOTO BUIAa TOBApoB (paboT, yCIyr) pa3mU4YHbIE [EHBI B 3aBUCHMOCTH OT CroOcoba X
OINIAaThI MOCPCACTBOM HAJTIUYHBIX paCYCTOB UJIM B paMKaX IMPUMCEHACMBIX (1)OpM Oe3HAITMYHBIX pacycToB.

5. IlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEeOUTENsT YOBITKH,
BBI3BaHHbIE HApYILIEHUEM TpeOOBaHUM MMyHKTa | HacTOSIIEH CTaThH.

CraTtba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBISAETCS CYIOM.

3ammra mpaB  moOTpeOMTENnedl  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTraHMU3ALUSAMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil prUHaHCOBBIX YCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

cootBercTBUM ¢ DeepanbHbiM 3aKk0HOM "OO0 YIOJIHOMOYEHHOM IO TIpaBaM MoTpeduTeell pruHaHCOBBIX
ycIyT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBIIEHHBIMH YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB MmoTpeduTesiell MOTyT OBbITh NMPEIbsBICHBI MO BBHIOOPY HCTHA B CYZ IO
MECTY:

HaxXOXKXACHUA OpraHusalvun, a €CJIn OTBCTHUKOM SBJIACTCA HHI[I/IBHILyaJIBHbIﬁ npeanpuHuMareiib, -
€0 XXUTCIIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucrnaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXeET OBITh MPEIBSIBICH B CyJI TI0 MECTY HaXOXKJCHUS €€ (HiIraja Win MPeJCTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB NOTpeduTesei,
OCBOOOXKTAIOTCSA OT YIUIAThl TOCYJAAPCTBEHHOW TIONLIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajgorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa notpebuTtens npm obHapy>xeHMU B TOBape He0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B cimydyae OOHApyKEHUS B TOBAapE HEJIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpebOBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYroi Mapku (MOJAETH, apTUKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM IEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKyTIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCJIUTCIIBHOTO 663BO3M€3,ZIHOFO YCTpaHCHHUA HEAOCTATKOB TOBapa HWIH
BO3MCIICHHUA paCX0d0B HA UX UCHPABJICHUC HOTpe6I/ITCJ'ICM HJIU TPCTHbUM JIMIIOM;

OTKa3aThCsl OT WCIIOJIHEHHs JOTOBOpA KYIUIM-TIPOJAKA M TOTPEOOBATh BO3BpATa YIJIAYCHHOM 3a
ToBap cyMMmhbl. I[lo TpebGoBaHHIO MpojaBlla U 3a €ro CUeT MOTPEOUTENb NOJKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMHU.

[Tpu 3TOM moTpebuTeNnp BIpaBe NOTPeOOBATH TAKKE MOIHOTO BO3MEIIECHHS YOBITKOB, TPUYUHEHHBIX
€My BCJIEICTBHE INPOJaXH TOBapa HEHAMJIESKALIEro KadecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.10.2023

YCTaHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  YJOBJIICTBOPCHHS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTes.

B oTHOIIEHMH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOuTeNlb B ciaydyae OOHapy>KEHUS B HEM
HEJIOCTaTKOB BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS JOrOBOpa KYIUIU-TIPOAAKA M MOTpeOOBaTh BO3BpaTa
YIUTaYeHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpeAbsSBUTH TPEOOBaHHWE O €ro 3aMEHE Ha TOBap ATOU Ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKoW >Ke ToBap Jpyroil Mapku (MOJENH, apTUKyJia) C
COOTBETCTBYIOILIMM I€PEpacyeToM IMOKYMHOW IIeHbl B TEUYEHHUE MATHAIIATH JHEW CO JHS Mepenadyu
noTpeOUTEN0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpeOOBaHMS IOAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIONIUX CIy4YacB:

oOHapyKEeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOoKa B
COBOKYIIHOCTH oostee yeM TpUAUOATb ,HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepxknmaercs IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HACTOAIIEH CTaThbU, NPEABSIBISIOTCS MOTpeOUTEIEM
npojaBily JuOO0 yMOJHOMOYEHHOM OpraHu3alMyd WM yIOJHOMOYEHHOMY HHIMBUAYaTbHOMY
MpEANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenb BIpaBe NMPeAbIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a1ax BTOPOM U IMSATOM MyHKTa |
HACTOAIIEH CTaThbW, HW3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHu3alui Wi  YHIOJTHOMOYEHHOMY
WHIUBUIYATBHOMY MPEANPUHUMATEIO, UMIIOPTEPY .

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBienus 3TUX TpeOOBaHUI MOTpeOUTENb BIpaBE BO3BPATUTH W3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHAUIEXkKAILETro KauecTBa U NOTpeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CyMMBI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyTrcTBHME Yy TOTpeOMTENsT KacCOBOTO WIJIM TOBApHOTO dYeKa JMOO HWHOTO JOKYyMEHTa,
yAOCTOBEpSIONMX (aKT M YCIOBHs TOKYNKH TOBapa, HE SIBISETCS OCHOBaHHEM I OTKa3a B
YAOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHUTENH),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIOJIHOMOYEHHBIN
WHIUBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP OO0sS3aHBI MPUHATH TOBAP HEHAJICKAIIETO KAYeCTBa Y
MOTpeOUTENs U B claydyae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens BmpaBe
y4acTBOBATh B MTPOBEPKE KauecTBa TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHu3alysl WM YIIOJIHOMOUYEHHBIH MHAWBUAYAJIbHBIN NIPEANPUHUMATENL, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa NPOBOAMTCA B CPOKHU,
ycranoBieHHble cTatbsiMu 20, 21 u 22 Hacrosimero 3akoHa JUIsl YJOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAEHUN YKCIEPTU3BI TOBAPA U
B CJTy4ae HECOTJIACHUs C €€ pe3yJIbTaTaMU OCIIOPUTD 3aKIIFOYCHHE TAKON SKCIIEPTU3HI B CY1€0HOM MOPSIZIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare SKCIEepTH3bl TOBApa YCTAHOBIICHO, YTO €r0 HEJIOCTATKH BO3HUKIU BCJICIICTBUE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUACT MPOAABEll (M3TOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHUTH
MPOJaBIYy (M3rOTOBUTEIIO), YIIOJIHOMOUYCHHON OPTaHU3AIMH WIH YIIOJTHOMOYESHHOMY WHJIUBHIYyJITbHOMY
NPEINPUHIUMATENI0, MMIIOPTEPY pacXollbl Ha IPOBEICHHUE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXObl HAa XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYCHHAs OpraHU3alUs WM  YIOJHOMOYCHHBIN
WHIVUBUAYATBHBIA TPEANPUHAMATENIb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIHU JIO NEpeadyd ToBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIA YCTaHOBJIEH T'apaHTHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBIN MHIUBUYaJIbHBIA NIPEANPUHUMATEL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEepeladd ToBapa
NOTPeOUTENI0 BCJEJICTBUE HApYUICHHs MOTpeOUTEeNeM NpaBU HCIOJIB30BAaHUS, XPaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIM HETIPEOJOIUMOMN CUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJK) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIAMU U 3a CUET MpOJaBIia
(M3roTOBUTENSA,  YIOJHOMOYEHHOM  OpPraHM3allUd  WIA  YNOJIHOMOYEHHOIO  HMHIUBUAYAJIbHOIO
MpeanpuHUMaTessi, UMIoprepa). B cilydae HeUCHOJIHEHHs] JaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBUM IpOJaBLA (M3rOTOBUTENS, YIOJHOMOYEHHONM OpraHM3allUd WIM  YIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE€ HAXOKIEHUS OTPEOUTENS JOCTaBKa U (M)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbuteneM. Ilpu sTomM mponaser
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIK  yIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTeNb, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXOMbI, CBSI3aHHBIE C JOCTAaBKOM U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOGuTens BmOpaBe NPEABIBUTH MPEIyCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpGGOBaHI/IH K OpoJaBny (I/ISFOTOBI/ITCJIIO, ynOJ’IHOMO‘ICHHOﬁ opraHu3anvu HJIW YIIOJIHOMOYCHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

WH/IMBUYaTBHOMY TPEANPHHAMATEII0, UMIIOPTEPY) B OTHOIIECHHHM HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyKEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHnn TOBapoB, HA KOTOpPbIE TapaHTHIHBIE CPOKH MM CPOKH TOJHOCTU HE yCTAaHOBJICHBI,
NOTPEOUTENb BIpaBe MPEAbSBUTH YKa3aHHbIE TPEOOBAaHUS, €CIIM HEJOCTaTKH TOBAapOB OOHApPY>KCHHI B
pasyMHBIH CpOK, HO B Ipeaeax JABYX JIET CO JHS Mepelaud uX HOTPeOUTeNo, eciiu 0ojee AIUTEeIbHbIE
CPOKH HE yCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. 'apanTHHHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObI MCUMCISETCS CO THS Iepeladd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE IPEeIyCMOTPEHO MJ0roBopoM. Ecim 1eHp mnepenaudl yCTaHOBHUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO THSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBH, OJEKIbl M IPOYMX) ITH CPOKH HCUUCISIOTCS C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO ONPEAENISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuy HCXOs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOXKACHHS
norpeOuTenei.

[Ipu mpopmaxke ToBapoB 1O oOpaslam, MO IMOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKJIIOYEHHS
J0TOBOpa KYIUTU-TIPOJAKM W MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBMAAAIOT, ATH CPOKU
HCUUCIAIOTCA CO JIHSA JIOCTaBKM ToBapa mnorpeOutento. Eciau moTpeOuTens JHUIIEH BO3MOXKHOCTH
WCTIOJB30BaTh TOBAp BCIEIACTBHE OOCTOSTENBCTB, 3aBUCAIIMX OT TNpoJaBla (B YaCTHOCTH, TOBAp
HYKJAaeTCsl B CIELUAIbHOM yCTAaHOBKE, MOAKIIOYEHUH MM COOpPKEe, B HEM MMEIOTCS HEIOCTaTKH),
TapaHTUUHBIA CPOK HE TEYET N0 YCTPAHEHHUs MPOJABIIOM TaKHUX OOCTOSATENbCTB. ECiu NeHb MOCTaBKH,
YCTQHOBKH, TOAKIIIOYEHHS, COOpPKH TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT MpojaBLa OOCTOATENLCTB,
BCJIICACTBHUEC KOTOPBIX HOTp€6I/ITCJ'II> HC MOXCET HCIOJbB30BATh TOBApP IO HA3HAYCHUIO, OIIPCACIIMTDH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS I0r0BOpa KyIUIU-TIPOAAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEUEHUE KOTOPOr0o OH MPUTOJeH K KCHOJb30BAHMIO, WJIM JATOW, MO0 HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpooKUTENPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTebHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBapA.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIiHBIE CPOKH MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKM HA KOMILUIEKTYIOIIME U3 U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3EJNS U COCTaBHBIE YacTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJIME, €CJIM MHOE HE YCTAaHOBJIEHO 10roBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3EINE U COCTaBHYIO YacTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHIHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

CPOK MEHBIICH MPOJIOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JENINE, TOTPEOHTENb
BIIpaBE MPEIbSBUTH TPEOOBAHUS, CBSA3aHHBIE C HEAOCTATKAMU KOMILIEKTYIOMIETO M3/EIUS U COCTAaBHOM
YacTH TOBapa, NMpH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIU MHOE
HE MPEITyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH FrApaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTETLHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbIBUTh TPEOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUU, YTO HEIOCTAaTKH KOMIUIEKTYIOIIErO W3JIeIus
oOHapy’KeHbl B TEYEHHE rapaHTUHHOIO CpoKa Ha 3TO U3/EJHe, HE3aBUCUMO OT UCTEUEHHUs rapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSILECH CTaThe, IOBOASATCS 10 CBEACHHS MMOTPEOUTENS B MH(POPMAIIH O
TOBape, IPEJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3aKoHa.

5. B cnyuasix, Korja mpeayCMOTPEHHBIH JOrOBOPOM T'apaHTHHHBIA CPOK COCTABIIET MEHEE IBYX
JeT W HEIOCTaTKH TOBapa OOHApPYKCHBI IMOTPEOHMTENIEM [0 HWCTCYCHHH TapaHTHUHHOTO CpPOKa, HO B
mpenenax JABYX JIeT, NOTpeOuTenb BIpaBe NPEIbsSBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €I T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO IPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyyae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
W3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHW3alUyd WM YIOJHOMOYEHHOMY  WHAMBHUAYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpY) TpeOoBaHHEe O GE3BO3ME3IHOM YCTPAaHEHHM TaKMX HEJIOCTATKOB, €CIU
JOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MEpEeAayu TOBapa MOTPEOUTENIO UM IO TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbSABIECHO, €CIIM HEJOCTATKN TOBapa 0OHapy>KEHBI 110
HCTEUYEHUH JBYX JIET CO JHS Mepeaadu ToBapa NOTpeOUTEN0, B TEUEHNE YCTAaHOBJICHHOTO Ha TOBAp CpOKa
CITy’KOBI WJIM B T€UEHHUE JIECATH JIeT CO AHS MepeJadd ToBapa MOTPEOUTENI0 B Clyyae HEYyCTaHOBIICHHS
cpoka ciayxObl. Eciin yka3zanHoe TpeOoBaHUE HE yAOBJIETBOPEHO B TEUEHHUE BAJALIATH JIHEH CO JIHA €ro
NpeIbsBICHUS MOTPEOUTENEeM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPaHUMBIM,
MOTpeOUTENb MO CBOEMY BHIOOPY BIIpaBe NMPEAbSIBUTH M3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHHU3aliu
WIM YIOJHOMOYEHHOMY WMHIUBUAYAIbHOMY MPEANPUHUMATENIO, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHBIE
nyHKTOM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAp H3TOTOBUTEINIO
(YIIOJIHOMOUYEHHOW OpraHM3alM¥ WM  YIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIJIAUEHHOM JIEHE)KHON CYMMBI.

(m. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoM,
YNOSIHOMOYEHHOM opraHusauuen uwnu YNONMHOMOYEHHbIM MHaAuBMAyarbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTaTKH IOJIKHBI OBITh YCTPAaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIIOJHOMOYEHHOU
OpraHm3alnyel WM  YINOJIHOMOYEHHBIM WHIUBUAYaJIbHBIM  MpPENNpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMCAJIUTCIBbHO, TO €CTh B MUHHUMAaIbLHBIN CpOK, 06’beKTI/IBHO HGO6XOI[HMLIﬁ IJId UX YCTPAHCHUA C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

y4eTOM OOBIYHO MpHMeHseMoro croco6a. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa, ONpeielisieMblil B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH JTHEH.

B ciydae, ecau Bo BpeMs yCTpaHEHHsI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OMPEACICHHBIN COTJalleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHs HEIOCTaTKoB, ToBapa. IIpm 3TOM OTCyTCTBHE HEOOXOIUMBIX AJISI YCTPaHEHHS
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (JeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIC TPUYHHBI
HE SIBIISIIOTCS OCHOBAaHHMEM ISl 3aKJIIOYECHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIIEHHOTO COTJIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBAapOB JJIUTEIBHOTO MOJB30BAaHMUA HM3TOTOBUTENb, TPOJABEIl JHOO
YIOJHOMOYEHHAs OpPraHu3allvs WU YIOJHOMOYEHHBIM WHAWBUYANbHBIA MpEANpUHUMATENb O0S3aHbI
IpU TPEIbSIBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA IEPUOJI PEMOHTA TOBApP JJIUTEIBHOTO MOJ30BaHuUs, 00Ia1a0IINi STUMHI
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB IOCTABKY 3a CBOU cueT. [lepeuenb ToBapoB
JUTUTEIHHOTO MOJIb30BaHMSI, HA KOTOPhIE YKa3aHHOE TPeOOBAaHUE HE PACIPOCTPAHSAETCS, YCTaHABIHBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJUIeBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPUOJ HMCUYHCISETCS CO JTHS
oOpareHus: notpedutens ¢ TpeboBaHHEeM 00 yCTpaHEHHMH HEAOCTATKOB TOBapa JO JHs BbIJAUd €ro Io
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3rOTOBUTENH (MIPOABEI, YIIOJIHOMOYEHHAsI OpTraHU3aIHs UITH
YIOJIHOMOYEHHBI  MHAWBUIYAIbHbIM IpellnpUHUMATeIb, HMIOPTEp) 00s3aH MpeloCTaBUTh B
MUCbMEHHOW (hopMe MOoTpeOuTeN0 MHPOpMAIMIO O Aare oOpalleHuss noTpeduTens ¢ TpedboBaHHEM 00
YCTpaHEHUN OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeduTesneM s
YCTpaHEHHUs HENOCTaTKOB TOBapa, O JaTe YCTpaHEHHsl HEIOCTaTKOB TOBapa C WX ONHCaHUEeM, 00
MCMOJIb30BAaHHBIX 3aMACHBIX YacTAX (JleTalsX, MaTepuaiax) U O JaTe BbLIaYM TOBapa MOTPEOUTENO MO
OKOHYaHUH YCTPaHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpn ycTpaHEHMHM HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3JEIUs WU
COCTaBHOM YacTM OCHOBHOIO H3JENHs, Ha KOTOPbIE YCTAaHOBJIEHBbI T'apaHTHUIHBIE CPOKH, HAa HOBbBIE
KOMIUICKTYIOIIEE HM37E/INE WM COCTaBHYIO YacTh OCHOBHOTO HM3JIENHS YCTAHABIIMBACTCS TapaHTUUHBIN
CPOK TOH € MPOJOJKUTEIBHOCTH, YTO M HA 3aMEHEHHbIE KOMILUIEKTYIOIIEE MU3JEINE WU COCTaBHYIO
9aCTh OCHOBHOT'O M3ICJIHSI, €CITM MHOE HE MPETyCMOTPEHO JOTOBOPOM, M TAPAHTUHHBIN CPOK UCUUCTISETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecrtaea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBApa M MPEABIBICHHS TPEOOBAHUS O €T0
3aMeHe  TMpojaBel] (M3roTOBUTENb, YHNOJIHOMOYEHHAas  OpraHu3alus WM  YHOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MpeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHSI IPEIIBSIBIICHUS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENEeM, a IPH HEOOXOUMOCTH TOTIOTHUTEIHLHOM
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?;gg”;%g%gég%;)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.10.2023

IIPOBEPKHU Ka4Ye€CTBa TAKOI'O TOBapa IpoaaBLIOM (I/ISFOTOBI/ITCHCM, ynOJ’IHOMO‘ICHHOfI OpFﬁHH?»&I.[HGfI NI
YIOOJIHOMOYCHHBIM MHAUBHUAYAJIbHBIM MIPCANIPUHHUMATCIICM, HMHOpTGpOM) - B TCUCHUC JBaJllaTu HHeﬁ Cco
AHA IIPCAbABICHUA YKA3aHHOI'O Tp660BaHI/I${.

Ecin y mnponaBuma (M3roToBUTENS, YIOJHOMOYEHHOW OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO NPEIIPUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbsSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIM JIJIi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh TPOBEACHA B TEUCHHWE Mecsla CO JIHS
MPeIbSABICHUS TAKOTO TPeOOBaHUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBJIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pallOHbI, B Clly4ae OTCYTCTBUS Yy IpoJaBLa (M3rOTOBUTEI,
YIOJIHOMOYEHHOM OpraHM3allMd WM YINOJIHOMOYEHHOIO MHAMBHUIYAJIBHOIO IPEIIPUHAMATEI,
UMIIopTepa) He0OXOMMOrO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu ITHEH, 1Mo TpeOOBaHUIO MOTPEOHTENs MPOaaBell
(u3rotoBUTENs MO0 YIOJTHOMOYECHHAs OpraHU3alMs WM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
IpeANpPUHUMATENB) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO TNPEJOCTABUTh IOTPEOMTENIO BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMs, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENICKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IMpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBApbl, NEpedeHb
KOTOPBIX ONPENENSIeTCs] B COOTBETCTBUHU C IYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIETo KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAap, He
OBIBLINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKu yAOBNeTBOPEeHUA OoTAENbHbIX TpeboBaHMM NnoTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpa3sMEPHOM YMEHBIIEHHM TOKYIHOMH IEHbI TOBapa, BO3MELICHUU
pacxoJ0OB Ha WCIpPABICHHE HEJIOCTATKOB TOBapa NOTPEOMTENEM WM TPETHUM JIMIIOM, BO3BpaTe
yIJIaue€HHOH 3a TOBap JICHEKHOH CyMMBI, a TaKXkKe TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0 BCIIEACTBHE MPOAAXH TOBAapa HEHAUIeKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HEeHaJuIexameil uHpopMaluu O TOBape, IMOAJEKAT YJOBIETBOPEHHIO MPOJNABIOM (HM3TOTOBHUTENIEM,
ynOHHOMOquHOﬁ OpFaHH3aHHeﬁ HJIN YIOJIHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IPCANPUHUMATECIICM,
MMIIOPTEPOM) B T€UEHHUE JECITU AHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIIET0 TPeOOBaHMUS.

(B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENs, YNOJIHOMOYEHHOWM
OopraHuM3auum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens, uMnopTepa)
3a NPOCPOUKY BbINOSIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue IpeaycMOTPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAaK¥Ke 32
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

HEBBINIOJIHEHHUE (3aJePAKKY BBIIIOJHEHUs) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha IEepUO[
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OPraHU3alus UiIu
YIOJIHOMOYEHHbIH MHUBUyadbHBIN NPEANPUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapyLICHHUS,
YIUIAYMBAET MOTPEOUTEIIO 32 KaXKABIN JeHb MPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOIeHTa
LIEHBI TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompeaensercs, UCXOIs U3 ero LEHbI, CYIIECTBOBABILCH B TOM MeCTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENs MJODKHO OBLIO OBITH  yNOBJIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYCHHOH OpraHuM3alveil WM yIOJHOMOYCHHBIM WH/MBUAYaIbHBIM HpEIIPUHAMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YJOBJICTBOPCHHUS TAKOrO TPEOOBAHWS WM B JICHb BBIHCCCHHSI
Cy1e0HOrO pelieHH s, eCli TpeOoBaHKHe T00POBOJIBHO YIOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKH, MIPELyCMOTpEeHHbIE cTaThamu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoaaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJfla4YeHHOro ToBapa norpeéurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@XH, MpPeSyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS MpPEIBapUTEIHLHO
OILJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B cnydae, ecnu mpopasel, MOJyYHMBIIMNA CyMMY IpPEABApUTENBHON OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HE MCIIOIHMUI 00sI3aHHOCTh I10 Iepeadye ToBapa MOTPeOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BbIOOpY BIIpaBe MOTpeOOBaTh:

IIepeIadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuTEINH BlipaBe NOTPeOOBATh TAKKE IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEACTBUE HapyLIEHHWs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXKH CpOKa Iepeladu
IIPEJBAPUTENILHO OIJIAY€HHOI'0 TOBapa.

3. B cnywae HapylieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKU CpOKa Iepeaadyu
MIpe/IBAPUTENIbHO OIUIAUEHHOTO0 TOBapa MOTPEOHUTEN0 MpoJaBel] YIUIauuBaeT €My 3a KaKIbld JeHb
MPOCPOYKHU HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI TPOLIEHTa CYMMBI IIPEIBApUTEILHOM OIJIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Mepeaada ToBapa
NOTPeOUTENIO JOKHA OblUla OBITH OCYIIECTBIICHA, /IO JHS Mepeladd ToBapa MOTPeOUTEN0 WM 10 JTHS
YAOBJIETBOPEHUS TPeOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IIPEIBAPUTENHLHO YIIJIau€HHOW UM CYMMBI.

CymMMma B3BICKAHHOW MOTpeOMTENEeM HEYCTOWKH (IIEHH) HE MOXKET MpPEBbIATh CyMMY
IIPeBapUTEILHON OIIAThl TOBApA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

4. TpeboBanus noTpeOuTeNs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUH
yOBITKOB TIOJJICKAT YJOBJICTBOPCHHUIO TMPOJABIIOM B TEUEHHUE JECATH JHEH CO JHS TPEIbSBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi moOTpeOUTENs, YCTAHOBJIICHHBIC MYHKTOM 2 HACTOSINICH CTAaTbH, HE MOJIEKAT
YAOBIETBOPEHUIO, €CIU TMPOJAaBel] JOKaKET, UYTO HapylIeHHWE CPOKOB TMepeAadyd MOoTpeOUuTeNnto
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl C notpebutenem B cnyvyae npuvoopeTeHMA MM ToBapa
HeHaanexawero KayecTea

1. IIpn 3aMeHe ToBapa HEHAUIEKAILEro KayecTBa Ha TOBAp ITOM K€ MapKH (3TUX K€ MOICTH U
(nm) apTUKyJa) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. denepanphoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOW K€ TOBap APYrod Mapku (MoJeinu,
apTHKyJa) B Cllydyae, €CIH LIEHa TOBapa, MOJUIEKAIIEro 3aMeHe, HIKe LEHbI TOBapa, MPeJ0CTaBICHHOTO
B3aMEH, TOTPEOUTEINb JOJDKEH JIOIUIATUTh pasHHIy B IIEHAX; B CIydae, €Clii [[eHa TOBapa, MOJICIKAIIIETo
3aMeHe, BBIIIE IICHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpebutento. Llena ToBapa, mojsexamero 3amMeHe, ONpeesseTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeboBaHME TOTpeOUTENs HE YIOBICTBOPEHO NPOJABIIOM, I[€HA 3aMEHSEMOro TOBapa U IEHA
NepeaBaeMoro B3aMeH TOBapa ONpeNeNI0TCs Ha MOMEHT BBIHECEHUS CYJIOM PELIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae npenbsBieHHs moTpeOuTeneM TpeOOBaHUS O COpPa3sMEPHOM YMEHbBIIEHHM MOKYITHON
LIEHbl TOBapa B pacyeT NPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbsIBICHUS OTpeOuTeIeM TpeOoBaHus
00 yILIeHKE WM, €CIIM OHO JI0OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PELICHHS O
COpa3MEpHOM YMEHbIIEHUU TOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KauyecTBa IOTPEOUTENb BIPaBe TPEOOBAaTh BO3MELICHHUS
pa3HUIBl MEXIY LIEHOM TOBapa, YCTAHOBJIEHHOH JOrOBOPOM, M IIEHOHW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUsI TAaKOTO TPeOOBAaHUS WM, €Ciid TpeOoBaHUE TOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-03)

5. B cayuyae Bo3BpaTa TOBapa HEHaJUIEXkAllero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IJIaTa 33 IPEJOCTaBICHUE KPeaAUTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIeXKalllero KauecTBa, MPUOOPETEHHOIO NOTPEOUTENIEM 3a CUET
NoTpeOUTENBCKOro KpeauTa (3aiiMa), mpojjaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBAp
JCHE)KHYI0 CyMMY, a TakXe BO3MECTHTh YIUIQUE€HHBIE MOTPEeOUTENeM MPOLEHThl U WHBIE IJIATEXHU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

CraTtba 25. lpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero KayecTasa

1. Ilorpebutenb BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp y MPOJAaBIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, €CM YKa3aHHBIA TOBap HE
nojomren no ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpebuTens uMeeT mpaBo Ha OOMEH HEMPOAOBOJBLCTBEHHOTO TOBapa HAJUICKAIIETO KauecTBa B
TEYEHUE YETHIPHAALIATH JIHEH, HE cUMTas AHS €ro MOKYIMKH.

OOMeH HempoJOBOJBLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yMOTpeOJICHUH, COXpaHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKUE CBOMCTBA, TIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIM YEK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPeOUTENss TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
MO0 MHOTO TIOJTBEPIKIAIOIIECTO OIUIATy TOBapa JOKYMEHTA HE JIMIIACT €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HAcCTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciydae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha IEHb 0OpallieHHsl TOTpeOuTeNs K
MIPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHUS JI0TOBOpa KYIIU-TIPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbBIN TOBap JAEHEXHOM cymMmbl. TpebGoBaHue moTrpeOuTens o BO3Bpare
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEXKHOM CYMMBI IOJJIEKUT YJIOBIETBOPEHHUIO B TEUEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Npu
MOCTYIJICHUH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBery o06si3aH He3aMeAJIUTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIJIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHWYHON KYIUIM-TIPOAAKW MOKET OBbITh 3aKJIIOYEH Ha OCHOBAaHWUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABLIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3H (TE€IEBU3MOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) UM UHBIMU
HCKJTIOYAIOIIMMU BO3MOXKHOCTh HENOCPEICTBEHHOTO O3HAKOMJIEHHUS MOTpeOuTeNns ¢ TOBapoM JIMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEIN0 HH(POPMALIHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MecTe HaXOXKICHHS) MPOAaBIa, O MECTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

W3TOTOBIICHHSI TOBapa, O TIOJHOM (UPMEHHOM HAWMMEHOBAaHWW (HAUMCHOBAaHWH) IIPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIOBHUSIX MPHOOPETEHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOAHOCTH W TapaHTUHHOM CpOKE, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYCHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManusa o0 ToBape, MperycMOTpeHHas craTheid 10 HacTosero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbu HHPOPMALIUS O IOPSIIKE U CPOKAxX BO3BpaTa TOBapa.

4. I[Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadn, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JHCH.

B ciydae, eciim nH}popMaIys 0 MOpsAAKE W CPOKAax BO3Bpara TOBapa HaJUIeKallero KayecTBa He
OblTa MpelocTaBieHa B MNUCBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPEOHMTENb BIpaBe
OTKa3aThCsl OT TOBAapa B TCYCHUE TPEX MECSIICB C MOMEHTA MEPeaadn TOBapa.

Bo3sBpar ToBapa Ha[UIeKallEero Ka4eCcTBa BO3MOXKEH B CIIy4ae, €CJIU COXPAaHEHbI €r0 TOBAPHBIA BUL,
NOTPEOUTENLCKUE CBOWCTBA, a TaKXKe JOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy HOTpeOMTENs IOKYMEHTa, MOATBEpP)KIArOIIEro (GakT M YCIOBHUS
MIOKYNKHU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYTUe JI0Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJaBLA.

[TorpeOuTtens HE BIOpaBe OTKa3aThbCs OT TOBapa HAUIEKAIIEro KadecTBa, HWMEIOIIEro
WHIUBUAYATbHO-ONPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXKET OBITh HCIOIb30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOJAABEll JOHKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
VIUTAYEHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 3a HCKIIOYEHHEM pacxXoJOB MpPOJAaBIa HAa JOCTaBKY OT
MOTPEOUTENsT BO3BPAILLIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 JAecATbh AHEH CO JHS TPEIbsSBICHUS
nmoTpeduTeneM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. IlocnencTBuUs MpoJa)ky TOBapa HEHAJIEKaIero KayecTBa JMCTAHIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKEHUSIMH, TTPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTAenbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUIOB TOBAapoB ycraHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHus ycnyr)
1. HUcnonHutens o00s3aH OCYIMIECTBUTH BHIMOJHEHHE padOThl (OKa3aHWE YCIYTH) B CPOK,

YCTaHOBJICHHBIN MpaBUJIaMH BBITIOJHEHUS OTAEIBHBIX BUAOB padOT (OKa3aHUS OTAENIbHBIX BUAOB YCIYT)
WIN JIOTOBOPOM O BBIIIOJHEHUH PaboT (OKazaHuM yciyr). B moroBope o BbimomHEeHUH paboT (OKa3aHUU
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YCIIyT) MOXKET IpelycMaTpuBaThCsA CPOK BBIINOJIHEHUS pabOThl (OKa3aHUs YCIyTH), €ClU yKa3aHHBIMU
IIpaBWJIaMd OH HE TMPEAYCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOJIKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJICHHBINA YKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHWsS YCIYTHM) MOXKET OIpPENESThCS JaTol (Iepuoaom), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITTOJTHEHHE pa0OThI (OKa3aHUE YCIyTH) WK (M) 1aToi (IIepuoom), K
KOTOPOM MCIIOITHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BBIIIOJSTHEHHE paObOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 10 YacTAM (JO0CTaBKa
MEPUOJIMYECKON TeUaTH, TEXHHYECKOe OOCIy)XKMBaHHWE) B TEYCHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWM YCIYyT), IOJDKHBI TIPEIyCMaTPHBATHCS COOTBETCTBYIONIME CPOKH
(mepuo/ibl) BEIIOTHEHUS TaKUX PabOT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh IPENLyCMOTPEHBI TaKXKE CPOKM 3aBEpIICHUS
OT/EJIbHBIX 3TANoOB pabOTH! (IPOMEXYTOUHbIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONMHEHUA paboTt
(okazaHusa ycnyr)

1. Ecau ucnonHuTeNnb HApYyLIMII CPOKH BBINOJHEHHs pa0oThl (OKa3aHUs YCIyrH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUS yCIyru) U (WIKM) MPOMEXKYTOUYHbIE CPOKH BBITOJHEHUS
paloThI (OKa3aHUs YCIyr'M) WM BO BpPEMs BBINOJHEHUS Pa0bOThl (OKa3aHMs YCIYTH) CTAlO0 OYEBHJIHBIM,
YTO OHA He OYJIET BBIMOJHEHA B CPOK, TOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAaMU U TIOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHUS [TOHECEHHBIX PacXo/Jl0B;

noTpeboBaTh YMEHbIIEHUS 1IEHbI 32 BHINOJIHEHUE Pa0OThI (OKa3aHHE YCIyTH);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIIOJIHEHUS paboThl (OKa3aHUs yCIyrH). Y OBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUIT MOTPEOUTEIS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBINOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCS B JOTOBOPE O BHIMOJIHEHUH paOOThI (OKa3aHUU YCIYTH).
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpaBe MNPEABSIBUTH HCIOIHUTENIO HHBIE
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Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HacTosIIEH CTaThH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaIlaeMasi moTpeOUTEI0 Mpu OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HTbIBaeMas IpH
YMEHBIICHUN [IEHBI BBIOJIHEHHOW pa0oThl (OKa3aHHON YCIYTH), ONPENENSIeTCS B COOTBETCTBHH C
MyHKTamu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBINIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH) HCIOIHUTEIb
HE BIpaBe TPeOOBaTh BO3MEILNEHHUS CBOUX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMIOJHEHUS PAOOTHI
(oKa3zaHusi yCIIyTH), a TaKKe IUIAaThl 32 BBIMOJIHEHHYI0 Pa0oTy (OKa3aHHYHO YCIYTy), 3a UCKIHYECHUEM
CITy4asi, €CJIM MMOTPEOUTEIh IPHUHST BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmroueH. - Genepanbubiii 3aKoH ot 17.12.1999 N 212-D3.

5. B cinyyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThbH HOBBIX CPOKOB HCIIOJHUTEIH
yIJIauMBaeT NOTPEOUTENIO 3a KaX/Ibli JIeHb (Jac, eClii CPOK OIpeeieH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pasMepe TpeX NPOIEHTOB IICHBI BBHIMOJHEHHUS paOOThl (OKa3aHWs YCIyTH), a €CIU LeHa
BBITIOJTHEHUST PalOThl (OKa3aHUS YyCIyrd) JOTOBOPOM O BBIMOJTHEHHHU paboOT (OKa3aHUHM YCIYr) He
orpeniesieHa - oOmeld [eHsl 3akas3a. /loroBopoM o BBIONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIy
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTONWKHU (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Hayalla BHITIOTHEHUS paboThl (OKa3aHUs YCIIyTH), €€ dTara
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €CM CPOK OINpPEJENIeH B yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OOTHI (OKa3aHUS YCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeNneM TpeOOBaHHIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIlIeHHEe CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOThl (OKa3aHHS YCIyTH), €€
JTama B3BICKMBAETCS 3a KaXKIBIA JeHb (Yac, €Clid CPOK OMpefeNieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJHEHHUS paboThl (OKa3zaHUS YCIyru), €e JTana WU TNpeabsSBICHUS IMOTpeOuTeneM
TpeOOoBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMma B3BICKaHHOH TOTpeOuTeneM HEYCTOWKH (TMIEHH) HEe MOXKET MPEBBINIATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJHEHUsI PabOTHI (OKa3aHUs YCIyTH) WJIM OOIIyI0 IIeHY 3aKas3a, eCIU IIeHa BBIMOTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUS YCIyTH) HE OIpeleieHa TOTOBOPOM O BBHIMOTHEHHH PabOTHI
(OKa3aHMM YCIIYTH).

Pasmep HeycrToiiku (meHu) ompeznensieTcs, UCXOAs M3 IIEeHBl BBINOJIHEHUS pPabOThl (OKa3zaHMS
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OINpeAesIeHa, NCXO0/ U3 O0IIIel IeHBI 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS T0JKHO OBbIIIO OBITH YZOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
T0OPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BEIHECEHUS CYACOHOTO PEIICHHS, ECITH
TpeOoBaHuE MOTPEOUTENI JOOPOBOIBHO YIOBIECTBOPEHO HE OBLIO.
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"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 18.10.2023

6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsALIEH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJIHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCJIEACTBHE HEMPEOJOTUMON CUIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3aHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe 10 CBOEMY BbIOOPY OTPeOOBaTH:

0€3B03ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHINOJIHEHHON pa0OThl (OKa3aHHOH YCIyTH);
COOTBETCTBYIOLETO YMEHBILIECHH LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpATUTH paHEC MCPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnosnerBopeHue TpeboBaHu MOTpeOUTENsT O OE3BO3ME3THOM YCTPAHEHUHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrol BEIIM WJIM O TIOBTOPHOM BBHITIOJIHEHHH PA0OThl (OKa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPA0OTHI (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJHOTO BO3MEIEHHS YOBITKOB, €CIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOM yCIyrW) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCsl OT UCIOJHEHMs JOroBOpa O BBIMOJHEHMU pabOThl (OKa3aHUU
YCIIYTH), €CITH UM OOHApYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHON PaOOTHI (OKa3aHHOM YCIIYTH)
VI WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUN JOrOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGuTens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOOThl (OKa3aHHOW YCIyr). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUIT TOTPEOUTEIS.

2. llena BeIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIiaemasi moTpeOUTeso mpu OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), a TakKe Yy4WThIBaeMas IpU
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHOH pabOTHl (OKAa3aHHOW YCIyTH), MOTYT
OBITh IPEABSABICHBI IPU MPUHATUH BBIIOJIHEHHONW paOO0ThI (OKa3aHHOM YCIIyTH) WIN B XO/€ BBIIOJIHEHUS
paboThl (OKa3aHHWs yCIOyru) Ju0O, €cIM HEBO3MOXHO OOHApYXUTh HEIOCTaTKA TPU TNPHHITHU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITOJIHEHHON paOOTHI
(0Ka3aHHOM yCIyTH), €CIIM OHU OOHApY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEJENIax ABYX JET CO JHS MPHUHSTHS BBIOJHEHHOW padOThI (OKa3aHHOW yCITyTH) WIH
ISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU U HHOM HEBH)KUMOM HUMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKM paloThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBIIEH
TapaHTUUHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WIA IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCiIyru), Ha KOTOPYIO YCTAHOBJICH TapaHTHHHBIA CPOK, HCIIOIHHTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HUKIM TOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TIPABHJ HCIIOJB30BaHHS pe3yjbTaTa paboThl (YCIyTrH),
JCUCTBUHN TPETHUX JIUI WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasix, Korjaa mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTABIISIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEIOCTATKHU paboThl (YCIIyTrH) OOHAPYKEHbBI TOTpeOuTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejAenax IBYX JeT (MATHU JIET Ha HEJBUKUMOE HMYIIECTBO),
noTpeOUTENs BIpaBe MPEABIBUTH TPEOOBAHHS, PEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaThH, €CIU
JOKaXeT, 4TO TaKue HEJOCTaTKH BO3HUKIM JIO HPUHATHS UM pe3ysbTara paboThl (YCIyru) WM IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YyCIYrd) MOTPEOUTENh BIPAaBE
MPEIbBUTH UCIIOIHUTEIO TpeboBaHNEe 0 0€3BO3ME3THOM YCTPAaHEHUU HEJIOCTATKOB, €CITU TOKAXET, UTO
HEJIOCTATKW BO3HUKIIM JI0 IPUHATUS UM pe3yibTaTa paboThl (YCIyTH) WK MO MPpUYWHAM, BO3HUKIIUM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEABSBICHO, €CIU TaKHe HEIOCTATKH OOHApPYKEHBI TIO
WCTEUYEHUH ABYX JIET (MSATH JIET B OTHOLIEHUH HEABHMKUMOTO UMYIIECTBA) CO JHS MPUHSITHS pe3yJibTara
paboThl (yciyru), HO B Mpe/esaxX YCTaHOBIEHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIyKObl UITU B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJibTata paboThl (YCIyry) MOTPEOUTENEM, €CITU CPOK CITYKObI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHWE HE YIOBIETBOPEHO B TEUEHHE ABAALIATH THEH CO JHS €ro
MIPEABSIBICHUS TTOTPEOUTENEM I OOHAPYKEHHBINH HEJOCTATOK SIBJISIETCS HEYCTPAHUMBIM, MTOTPEOUTEIH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro y'CJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBIITOJITHEHHOM pa60T1>1
(OKaBaHHOﬁ ycnym) CBOMMHU CHJIaMU WJIN TPETbUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOW
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ycnyru)

Henocratku paboThl (yCIyrd) MOJDKHBI OBITH yCTPAHEHBI MCIIOJHHUTENIEM B pPasyMHBIH CpOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B MHOM IIOAINKMCBIBACMOM CTOpOHaAMMU HOOKYMCHTC ambo B 3a5BJICHUH, HAIIPABJIICHHOM HOTp€6I/ITCJIeM
UCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE HNpPeJyCMOTPEHHBIX HACTOALIEH CTaTbed CpPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIUIAYWBACT MOTPEOUTENI0 3a KK JI€Hb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUHCIICHUS! KOTOPOW ONPENEINSIOTCS B COOTBETCTBUH
C IMyHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B cnyuyae HapymieHHus yka3aHHBIX CPOKOB HOTPEOUTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOOBaHus, MPETyCMOTPEHHBIE MyHKTamMu | 1 4 cTatbu 29 HacToAmero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpPEeHUA OoTAEeNbHbIX TpeboBaHun noTpeduTens

1. TpeGoBanus noTpeOuTess 00 yMEHBIIEHUHN LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO yCIYTy),
O BO3MEILEHUHM PacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIAaMHU WUJIM TPEThUMH JIUI[AMH, a TaKXKe O BO3BpaTe YIJIau€HHOU 3a paboTy (ycClyTy) AEHEKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosALIEro 3aKoHa, MOJIeKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbABICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi MOTpeOUTENsT O OE3BO3ME3AHOM M3TOTOBJIEHMU APYrod BEUIM M3 OJHOPOAHOTO
MaTepuasa TaKkoro >kK€ KaueCcTBa WM O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIYTH) MOAJIEXKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBIMIOJIHEHUST PabOThl (OKa3aHUs YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIA OBLT HEHAJJIeXkKAIlle UCIIOTHEH.

3. 3a HapymieHue TPEeTyCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YJAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENsT HWCHOIHUTENb YIUIAYMBAET MOTPEOHUTENI0 3a KaxAbld JCHb MPOCPOUYKU
HEYCTOWKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOUW OTMPENIETISIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIIOJHHUTENIO HHBIE TpeOOBaHUS, MPEAyCMOTpPEHHBIE MYHKTOM 1 craThu 28 u
nyHKTaMu 1 1 4 ctaTbu 29 HACTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOSIHEHUMU
paboT (okaszaHuu ycnyr)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpEeMsI TIPU YCJIIOBUHU OIUIATHI UCTIOTHHUTEIO (PAKTUYECKH TOHECEHHBIX UM PAcXO0/0B, CBSI3aHHBIX
C MCTIOJIHEHHEM 0053aTeIbCTB M0 JAHHOMY JIOTOBOPY.

Crtatbsa 33. CMmeTa Ha BbInonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEIYyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEPAAs WM MPUOJIM3UTETILHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 003aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIICHUS, B TOM 4YHCIE B Cllydae, KOrJJa B MOMEHT 3aK/IIOYCHHS JOTOBOpa HCKIIFOYAIACh
BO3MO>KHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITTOJHEHUIO pa0OoT (OKa3aHUIO YCIyT) WK
HEOOXOUMBIX JIJIsl 3TOTO PACXO/I0B.

Hcnonautens wuMeeT mpaBo TpeOOBaTh YBEJIMYEHUS TBEPAOM CMETHl TIPH CYIIECTBEHHOM
BO3pPaCTaHUM CTOMMOCTH MaTepHalioB U O0OpYAOBaHHUSA, MPEAOCTABISIEMbIX HCIIOTHHUTENIEM, a TaKxkKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPHU 3aKIFOYCHUN
noroopa. Ilpu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHWE MCIIOJHUTENb BIPaBE PaCTOPTHYTH
JIOTOBODP B CYJCOHOM TMOPSIAKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecimu BO3HMKJIA HEOOXOIMMOCTb BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JOMOJTHUTEBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO IMpeaynpeauTh 00 3ToM mnorpedutens. Eciu norpedurtens He nan
corjlache Ha MpeBbIllIeHHe NMPUOIM3UTEIBHON CMEThI, OH BIIpaBe OTKA3aThCs OT UCIOJHEHHUs JJoroBopa. B
9TOM CJIy4yae HCIOJIHUTEIh MOXXET TpeOOBaTh OT MOTPEOUTEINS YIUIAThI IIEHBI 32 BBIMIOJHEHHYIO paboTy
(OKa3aHHYIO yCIYTY).

WcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 0053aH UCIIOJIHUTE JOTOBOP, COXpaHss MPaBO HA OIUIATy PalOTHI (YCIyTH) B
npezaenax NpuOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoSIHUTeNs

1. UcnionHuTeNns 00513aH BHIIOJIHUTE PadOTY, ONpPEIeNIEHHYI0 TOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, TPEeAOCTABUBINMK MaTepuana Jjsi  BBITIOJHEHHUs padOThI, OTBEYAeT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIa 32 TOBaphl HEHAJUICIKAIIETO
KayecTBa.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Matepualsl UCIIOJIHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUEHUH YKa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHOW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOJHUTENS HE MPEAYCMOTPEH COTJIallieHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
NPEJOCTABIICH  WCIOJNHUTENeM moTpebutenmto B KpemuT. llocienyromee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia HCTIOJIHUTENS HE BJICUET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHne paboTbl U3 MmaTtepuana (c Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BeIir) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OpeaypeauTh TOTPEOUTENss O HENPUTOJHOCTH WM HEZOOPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpeduTenemM MaTepuana (Beum);

NpeaACTaBUTL OTYET 00 HN3pacCxXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HMOBpEXIEHMs) Marepuana (BELIM), MPUHSATOrO OT
OTpeOUTENs, UCHOJHUTENb 00s13aH B TPEXJHEBHBI CPOK 3aMEHUTbh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (BELy) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO ILIEHY yTpau€HHOro (IMOBPEXICHHOI0) Marepualia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELd) ONpeneseTcs, MCXOIsS W3 LEHBI
MaTepuaia (Bel), CyleCTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOIHUTEJEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHUS TAKOTO TPeOOBAHUS WM B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHHUs, €CIi TpeOoBaHUE TOTPEOUTENS TOOPOBOIIHFHO YAOBIETBOPEHO HE
ObLIO.

[lena marepuana (Bemu), IEPeAaBaeMoOro UCIOJHUTEIIO, ONPEIENSIETCsl B JOTOBOPE O BBINOJIHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPHKAAIOIIEM €ro 3aKII0UeHHe.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexJieHue) Marepuana (Beuy), MPUHATOr0 UM OT MOTPEOUTENs], €ClIU MOTPEOUTENh MPELyNpekIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEeIin), KOTOpble MOTYT MOBJIEUb 32 COOON €ro MOJHYI0
WM YaCTUYHYIO yTpary (MOBPEXACHHE) TNO0 eClu yKa3aHHbIE CBOMCTBAa MaTepualia (BEIIH) HE MOTIIHN
OBbITH OOHAPY KEHBI ITPU HAUIEkKAILEH MPUEMKe UCIIOTHUTEIEM 3TOr0 MaTepraa (Bemu).

www.consultant.ru CrpaHuua 39 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=18.10.2023&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=18.10.2023&dst=100158&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=18.10.2023&dst=100160&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6sA3aHHOCTb MUcCNONHUTENA WUWHdOpMUMpoBaTbL noTpeduTens o6
obcToATeNnbLCTBaxX, KOTOpble MOFyT MNOBMIMATL Ha Ka4vyecTBO BbINONHAEMOU paboTbl
(okasbiBaemowm ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurtens 00s3aH CBOEBPEMEHHO HH(DOPMHUPOBATH MOTPEOHUTENs O TOM, YTO COOJIOACHUE
yKa3aHUil MoTpeOuTesNss U HHbIE OOCTOSATENLCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOTYT CHU3UTh KauecTBO
BBITOJIHSAEMON paboThl (OKa3bIBaEMOM YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpebutenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3yMHBIA CPOK HE 3aMEHHUT HETPUTOIHBIA WIIM HETOOPOKAYCCTBCHHBIN MaTepHuall, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OThI (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HHBIX
0OCTOSITETTLCTB, KOTOPBIE MOTYT CHH3HTHh KAadeCTBO BBIOJHIEMON pa0OTHl (OKa3bIBAEGMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCsl OT MCIOJIHEHUS JOTOBOPA O BBIOJHEHUU PabOThI (OKa3aHUU YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW paboThl (OKa3aHHOM yCryriu)
(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbBIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpHIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepsas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedburenem. C cornmacus noTpeduTens pabota MOXKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIaYu aBaHca.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX Pa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH € 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOU (HOPMBI PACcCUETOB OIIaTa TOBAPOB (PadoT, yCIyT) MOTPEOUTEIEM
MPOU3BOJIUTCS B COOTBETCTBUU C YKa3aHHUEM NpOJAaBIa (MCIIOJHUTENS) MyTeM BHECEHUS HAITUYHBIX
JICHEKHBIX CPEACTB MPOJABIY (MCIIOJHHUTEIN0), TUOO0 B KPEAUTHYIO OPTraHU3AIMI0, JUOO TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENbHOCTD 10 MPUEMY TUIaTeXel (U3NYeCKUX JHI], THO0 OAaHKOBCKOMY
MIaTeKHOMY  areHTy  (cy0areHTy), OCYIIECTBISIONIEMY  JEATEIbHOCTh B COOTBETCTBHU  C
3aKOHOAATETHCTBOM O OaHKaX M OAHKOBCKOW JEATEIHLHOCTH, €CIIH MHOE HE YCTAaHOBIICHO (henepaabHbIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIoM (UCIOTHUTENEM) MO OIlaTe TOBapoB (paboT, ycmyr)
CUMUTAIOTCS HCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHHS HaJIMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIABIy (MCIIOTHHUTENIO), THO0 B KPSIUTHYIO OPTaHU3AIIHIO, JIHOO
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IUIATe)KHOMY areHTy, OCYIICCTBIISAIONIEMY JCSATEIbHOCTh MO MpUeMy IUIaTexed (QU3HYECKUX JIUL, JTHO0
0aHKOBCKOMY IUIATEKHOMY areHry (CyOareHTy), OCYIIECTBISIONMIEMY NEATEeIbHOCTh B COOTBETCTBUU C
3aKOHO/IATEIILCTBOM O OaHKaX M OAHKOBCKOIl AesATEeIbHOCTH.

(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHUA yCJIOBI/Iﬁ AOrOBOPOB 00 oKka3zaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TAKHC
AOT'OBOPBI IO CBOEMY XapaKTEpy HE NOANAAArOT I10J HeﬁCTBHe HaCTOHH_[eﬁ rj1aBbl, OHIPCACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJTHCHHS OTICIBHBIX BUIOB Pa0OT MOTPEOUTEIISIM
ycraHaBiauBaroTcs [IpaButensctBom Poccuiickoit @enepanuu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbIM roCcyaapCTBeHHbIN KOHTpoOnb (Hag3op) B obnactm
3awunThl NpaB noTpedbuTenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTeNnen
ocymecTBisieTcs GeaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutiickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HaI30pa).

2. Tlpenmerom (peaepalbHOTO TOCYAAPCTBEHHOIO KOHTpPOJIA (HaA30pa) B OOJACTH 3alllUThI MPaB
noTpeduTenel sBIsIIOTCS:

1) coOmioneHue  M3rOTOBUTENSIMH,  HMCIOJHUTENSMH, TPOJAaBIAMH,  YIOJHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHIWBUAYAJIbHBIMU IPEANPUHUMATEISIMH, HMIOPTEpaMH,
BJIaJIEJIbLIAMH arperaTopoB 00sA3aTeNIbHBIX TPeOOBAaHUH, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, JPYyTUMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM NIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLNIMMU IIpaBO EBpasMICKOro SKOHOMHUYECKOIO COH3d, PETYIUPYIOIIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENEH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHIIOMMM (PYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAaHMI, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKAIIUX MPUMEHEHUIO JO0 JHS BCTYIUIGHHUS B CHIIY TEXHHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM pEeryJupoBaHun";
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3) coOmroneHue NpoAaBLAMH U BIAJENbLIAMU arperatopoB o00s3aTeNbHBIX TpeOOBaHUN K
MapKHpPOBKE TOBAPOB CpPEACTBaMHU HICHTU(UKAIMH, K Tepenadye HHGOpMAIMM B TOCYAAPCTBEHHYIO
MHPOPMALIMOHHYI0 CHUCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHPOBKE CpPEACTBAMHU HJCHTU(UKAIMK, WU HHBIX TPeOOBaHMIA, CBA3aHHBIX C OOOPOTOM TOBApOB,
uHpopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYIApCTBEHHYI0 HH(POPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadbps 2009 roma N 381-03 "OO6 ocHoBax
roCyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoil aestenbHOCcTH B Poccuiickoit denepanun, denepanbHbiM
3akoHOM OT 13 wmronst 2023 roga N 203-®3 "O rocynapcTBEHHOM pEryJIMpPOBaHUHM MPOU3BOJCTBA U
obopora TabauHbIX M3AEIHH, Ta0aYHOM NMPOSYKINH, HUKOTHHCOAEPIKAIIEH NPOIYKIHHU U CBIPbs UL UX
npou3BojicTBa", DenepaibHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryJupoBaHMM IPOM3BOJACTBA M 000pPOTa STHIOBOIO CIHUPTA, AJKOTOJBHOW M CHUPTOCOAEpKallei
MPOAYKIMU U 00 OrpaHUMYEHUHN MOTpeOiIeHUs (pacIUTHs) aJIKOTOJbHOM MPOAYKIMH', 3a UCKIIOYEHHEM
TaKUX O00s3aTeNbHBIX TPEOOBAHMUN, OTHOCALIMXCS K MPEIMETy PErHOHAJIbHOIO TOCyIapCTBEHHOIO
KOHTpOJIS (Ha/A30pa) B 001aCTH POSHUYHOM MPOJAXKU ATKOTOJIBHON M CIIUPTOCOAEPIKALICH TMPOIYKIIUH U
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa30pa) B 00JacT MPOU3BOJACTBA U 000pPOTa 3TUIOBOTO
CIIUPTA, AJIKOTOJIBHOM M CIUPTOCOAEPIKAIIEH ITPOTYyKIIHH.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHuzanmsi ¥ OCYIICCTBICHHE (eIepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B
o0yacTu 3almuUThl IpaB notpedureneil perynupyrorces denepanbabiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoOJIe (HAI30pe) W MYHHIMIIAJILHOM KOHTpojie B Poccuiickoii
Denepauun”.

4. Tlonoxxenune o ¢eaepabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3allUTHl TIpaB
notpeduteneil yrepxnaercs [IpasurensctBoM Poccuiickoit @enepanuu.

5. B monoxxennn o denepaibHOM rocyJapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3allUTHI MPaB
notpeOuTeneil yka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO perjiaMeHTa
(nm) 00s3aTeNBPHBIX TPEOOBAHUI, TOIEKAIUX IIPUMEHEHHUIO IO JHS BCTYIUICHUS B CHITy TEXHUYECKUX
perinaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-03 "O
TEXHUYECKOM PETYIUPOBAHUH", OIEHKa COOIIOIEHUSI KOTOPBIX OCYIIECTBISETCA B paMKax (eaepabHOTO
rOCYJapCTBEHHOTO KOHTpOJs (Hajx3opa) B OO0JIaCTM 3aIllMTHl NpaB MOTpeOUTENeH, a TakkKe BHUbI
MIPOIYKIINH, SBJISIONINECS 00BEKTaMH (eepaTIbHOTO TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JacTu
3alIMUTHI IIPaB MOTpeOuTeNei.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEr0THO TOTOBUT TOCYAAPCTBEHHBIN JTOKJIA]] O 3AIIUATE IPaB
notpeduteneit B Poccuiickoit @enepanun B mopsake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapCcTBEHHOI'O HaJ30pa BIIpaBe OOpaIlaThCs B Cy[ C 3asBICHUSMH B 3alllUTy NpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenei (rpymmel  moTrpeduresnei,
HEOIPEEIEHHOT0 Kpyra mnoTpeOuTeneil), a Takke C 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTEIS
(ucnosmHUTENS, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3alluy, UMIIOPTEpa, BIAJelblia arperaropa) Jmbo o
IIPEKPALLIEHUN JEeSATENbHOCTH UHIUBUAYAIBHOIO MIpeANPUHUMATENSA (YIIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TpeANpUHUMAaTeNs) 3a rpy0Ooe (HOBIEKIee CMEpTh WJIM MacCcoBble 3a00JeBaHUS,
OTpaBIICHUSI JIFO/IeH) HapyIIEHUE MPaB MOTpeOUTEINeH.

8. Opran rocy1apCTBEHHOTO HaA30pa B MOPSAKE, YCTAHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoi
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denepanyu, MOXKET OBITH NMPHUBJICYCH CYJOM K Y4YacTHIO B JeJie, a TaKKe BIpaBe BCTYNaTh B JEIO TI0
cBOEeH WHULMATUBC WUJIK IO MHHUOMWATUBC JIUML, YUYAaCTBYIOIIUX B ACIIC, UIA Oa4YW 3aKIIOYCHHA 11O JCITY B
HEeJIAX  3allMThl TpaB MOTPeOUTENIEH B  paMKax TPaXJAaHCKOTO WJIM  aJMHHHUCTPATHBHOTO
CYOTIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIIPaBE [aBaThb PA3bSICHEHHS IO BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoi denepanuu, peryupyronmx OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoHcynbpTupoBanue, NpopUIaKTUIECKUI BU3UT, HAONIOJCHUE 332 COOJIIOICHHEM 00s3aTelIbHBIX
TpeOOBaHMii, BbIC3AHOE OOCICIOBAaHHE MOIYT TPOBOJAMTHCS (eAepalbHbIMU TOCYAapPCTBEHHBIMU
YUPECXKACHUAMH, IOJBEIOMCTBEHHBIMU OpPraHy TIOCYJAapCTBEHHOI'O HaA30pa, B IOPSAKE U Cllydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heIepaIbHOM rOCYAapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIaCTH 3aIIUThI
npaB MoTpeOuTeNei.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauum unu YyNONTHOMOYEHHOro MHauBMAyarnbHoOro
npeanpuHUMaTensl, UMMNopTepa, Bragenbua arperatopa) Mo npeaocTaBfieHUIO
MHcpopmaLMm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

W3roroButens (MCHOIHUTENb, MPOAABEL, YIMOJIHOMOYEHHAs] OpraHU3alUs WIH YIOJIHOMOYEHHBIH
WHIUBUAYAIbHBIN TpEeANpUHUMATENlb, HMIIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, €ro JOJKHOCTHBIX JIML 00s3aH MPel0CTaBUTh B YCTAHOBJICHHBIN UMH CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAINIO, OOBSICHEHHUS] B MUCbMEHHON M (WIM) YCTHOW (hopMe M HHYIO
uHpOpMalLHIO, HEOOXOIUMYIO Ui OCYIIECTBIECHHS OpraHOM TIOCYAapCTBEHHOIO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMloNHOMO4YMA BbICWMX UCMONHUTENbHbLIX OPraHoOB rocyAapCcTBEHHOW
BnacTtu cyobektoB Poccurickon ®eaepauum B o6nacTtu 3awmuThbl npaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii WCTOTHUTENBHBIM OpPraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIONIETO CyOBEKTa
Poccutiickoit denepaiiui OCyIIECTBISIET MEPOIPHUATUS TI0 peaTu3aiiy, 00ECeYCHUIO U 3allUTe IMpaB
noTpeduTenelt u B npeaenax CBOMX MOJHOMOYUHN MPUHUMAET OMPEIEIICHHBIE MEPHI.

2. B nenax conedcTBUs 3alUTe MpaB MOTpeOUTENel opraHbl UCIOIHUTENBHON BIACTH CyObEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aIUTe MpaB MOTpeduTenel u
OKa3bIBAlOT COJICHCTBHME OpraHaM MECTHOIO CaMOYIpaBJi€HHUs M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeOuTeneil (MX accoruanusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUTHI IPaB NOTPEOUTENEH.

(. 2 BBennen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apCTBEHHOTO HAA30pa YTBEPKIAET METOJAMUYECKHE PEKOMEHIAINH IO Pa3padoTKe U
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

peann3anuy perHOHATBHBIX 1 MyHHIMIAIBHBIX IPOTPaMM I10 3aLIUTE MPAaB HOTPEOUTEINCH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUNA OpraHa rocyaapCcTBeHHOro
Haa3opa opraHam UCNOJTHUTENbHOM BnacTn cyobektoB Poccuickon Penepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[lonmHoMounst opraHa TrocyJapCTBEHHOTO HaJ30pa IO  OCYILECTBICHUIO  (heaepasbHOro
rOCyJapCTBEHHOIO HajJ30pa B 00JacTW 3allUThl IIpaB MNOTpeOuTeneil MOryT mnepenaBaTbCs MAJs
OCYIIECTBJIEHUSI  OpraHaM  HCIOJHUTENbHOM  Biactu  cyObekroB  Poccuiickoit ~ denepauun
nocranoBieHusiMU [IpaBurtenscrBa Poccuiickoit denepannn B nopsjake, ycraHoBlIeHHOM DenepalbHbIM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muX NPUHIHUIIAX OPTaHU3AINH 3aKOHOAATEIBHBIX
(mpencTaBUTENbHBIX) M HCIOJHUTENIBHBIX OPraHOB TOCYAApCTBEHHON BiacTU cyOBeKTOB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. lopaya n paccMoTpeHue obpalyeHun noTpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnoTpeOuUTeNsi MOKET OBITH HampaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMa)KHOM
HOCHTEJIC WM B DJIGKTPOHHOH (JOpME B OpraH TOCYNapCTBEHHOTO HA/30pa, WHBIC YIIOJTHOMOYCHHBIC
dbenepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpraH MCIOJHHUTEIBHOM BiacTu cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpamieHue mnoTpeOUTENsE MOXET OBITh HAMpaBlIeHO [0 MoYTe, C MCIOJb30BaHHEM
MH(}OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT", B TOM uKcie opUIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YIIOJHOMOUYEHHBIX (pe/iepanbHbIX OPraHOB MCIHOJIHUTENBHOW BIIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyOwbekta Poccuiickoit ®enepaunn 1ub0 opraHa MECTHOIO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepanbHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre u CeBacTomojie ¢ HCHOJb30BaHWEM O(QUIMAIBHOTO CaidiTa OpraHa MECTHOTO
CaMOYIIpaBJICHHsI B CiIydae, €CJId 3TO MPEeayCMOTPEHO 3aKoHaMu cyOBbekToB Poccuiickoil denepanuu -
ropojoB (enepanbHoro 3HadeHust Mocksbl, Cankt-IletepOypra u CeBacromoss), €IMHOTO MopTaia
TOCYJapCTBEHHbIX M MYHUIMNAJIBHBIX YCIYr JIMOO PETrHOHAIBHOIO IOpTajla TOCYJapCTBEHHBIX U
MYHUIUTIATBHBIX YCITYT, a TAK)KE€ MOXKET OBITh MMPUHSITO MPH JINYHOM IIPUEME 3asiBUTEIIS.

3. B MHOroQyHKIIMOHANBHBIX IIEHTPAX NPEIOCTABICHUS TOCYAaPCTBEHHBIX W MYHHUIIHITATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS TIPUEM OOpaIieHui moTpebureneil 1 KOHCYJIbTUPOBAHUE MTOTPEOUTENEH 1Mo
BOIIPOCAM  3alUTbl MX IpaB HAa OCHOBAaHMHU COIVIAIIEHUHA O  B3aUMOACHCTBUM  MEXKIY
MHOTO()YHKITMOHAIBHBIMUA TIEHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX W MYHHUIUMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIBHON BJIACTH, OpPraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyOBeKTOB Poccmiickoit denepannn, OpraHaMu MECTHOTO
CaMOYITpaBJICHHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCtaHOBEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpPaBoOBbLIMU akTamu Poccumnckon degepaymum
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyluICHUC IIpaB HOTpGGHTGJ’IGﬁ, YCTAHOBJICHHBIX 3dKOHAMW W HWHBIMU HOPMATHBHBIMU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAsS
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MpEeANPUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TI'Pa’KAAHCKO-NPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBOM Pocculickoit denepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrieHusi
(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB moTpedHUTENeld Ha TEPPUTOPHM MYHHUIUIAIBLHOTO OOpa30BaHMS OpTaHBI
MECTHOI'0 CaMOYIIPABJICHH BIIPABE:

paccmarpuBarh oOpaimieHuss MOTpeOUTeNnei, KOHCYJIbTUPOBATh HMX IO BOMPOCAM 3aIIUTHI TPaB
moTpeOuTene;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MpaB noTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUIIMTIAIBHBIE IIPOTPAMMBI 110 3aIIUTE TIPAB MOTPESOUTEICH.
(a63arn BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHUH 110 OOpAIICHHUIO TOTPEeOUTENSt TOBapOB (padoT, yCIyT) HeHa JIeKAIIero KauyecTBa, a
TaKk)K€ OMAacCHBIX IS JKU3HH, 3J0POBbs, MMYIIECTBa MOTpeOUTENeH M OKpYXaroliel Cpeabl OpraHbl
MECTHOTO  CaMOYNpAaBICHUS HE3aMEIJIUTEIIFHO UW3BEImAlT 00 J3ToM  (efepalbHble  OpraHbl
WCIIOJHUTENBHON BIACTH, OCYIIECTBISIFOIINE KOHTPOIIb 32 KAYECTBOM M O€30MaCHOCTHhIO TOBApOB (pabor,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yTpatuia cuiy. - @enepanbabiil 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUMN noTpedbuTtenen (Ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BIpaBe OOBEIUMHATHCS HA JTOOPOBOJBHOM OCHOBE B OOIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (MX accoluualyy, Cor3bl), KOTOPBIE OCYILECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHWH (WX accoIaluid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. OOmiecTBeHHBIE O0BEIMHEHUS TOTpeOHTENel (MX acCOIMAIMK, COO3BI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JIeii BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNpbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a TaKke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX IMPABOBBIX akTOB Poccuiickoit denepanuu, peryiupyromux
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

MPOBOANTH HE3aBUCHUMYIO JKCIIEPTU3Y KauecTBa, OE30MACHOCTH TOBapoB (paboT, ychyr), a Takxke
COOTBETCTBHUSl TOTPEOUTEITHCKMX CBOMCTB TOBapoB (paboT, yCiIyr) 3asBICHHOW MpoAaBIaMU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

(M3rOTOBUTENSMHU, UCIIOTHUTEISIMHU ) UH(POPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJb 3a COOJIOJCHHEM MpaB MOTpeOHTENe M HampaBlsATh B
OpraH TOCYJAapCTBEHHOTO Haj30pa M OpraHbl MECTHOI'O caMoOylpaBiieHus HHpopManuio o (dakrax
HapyIIEHUH TpaB MoTpeOuTeNeil Ui MPOBEICHUS NMPOBEPKH STHX (PAKTOB M MPHUHATHS B Clydae HX
MOJITBEPXK/ICHUSI MEp [0 MPECEUYCHUIO0 HapyIICHWH NpaB IMOTpeOUTEeNeld B Tpeaesax IMOJTHOMOYUI
yYKa3aHHBIX OPTraHOB, yY4aCTBOBATh B IIPOBEACHUH HKCIEPTH3 MO (aKTaM HapyIICHUH NpaB noTpeduTeneit
B CBsI3M ¢ oOpamnieHussMu norpedureneii. [Ipu ocyiiecTBiIeHnN 00IECTBEHHOTO KOHTPOJISE 00IIIECTBEHHBIE
Oo0OBEIMHEHUS MOTpeOHTeNnel (WX accolualiy, CO3b) HE BIpaBe TPeOOBaTh OT HW3TOTOBUTENCH
(McTioTHUTEJICH, MPOJABIIOB, YIIOJIHOMOYEHHBIX OPTraHU3aIMid MM YIIOJHOMOYEHHBIX HHIUBUIYATbHBIX
npeanpuHIMaTeNIeld, UMIOPTEPOB) MPEICTABICHUE TOKYMEHTOB (BBIMIOJIHEHUE JCHCTBHI), 005S3aHHOCTH
NPECTaBICHUS (BBITOJHEHUS) KOTOPBIX 110 TPEOOBAHHIO MTOTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTeNne U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alUTE
9TUX TpaB, O pe3yJbTaTaXx CPABHUTEIIbHBIX HCCIICJOBAaHWN KauecTBa TOBApPOB (padoT, ycClyr), a Takxke
UHYI0 HHpOpMAIHIO, KOTOpas OylIeT crmocoOCTBOBaTh peaau3allid TpaB U 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyembie OOMIECTBEHHBIMH OOBEIUHEHHUSAMH IMOTpEOHUTENCH (X acCOIMAIHSIMH,
COI03aMU) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KadyecTBa TOBApOB (paboT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTH B (hefiepaibHbleé OpraHbl HCIOJHUTEIbHONW BJIACTH, OPraHU3alldd MPEIIOKEHUS O
MIPUHSATHAN MEp TIO MOBHIIICHUIO KaueCTBa TOBAPOB (paboT, yCIIyT), 10 MPHUOCTAHOBIIEHUIO MPOU3BO/ICTBA U
peanu3anuy ToOBapoB (BBIOJHEHUs PadOT, OKa3aHUsl yCIYT), O OT3BIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHO/ATEIHCTBOM
Poccuiickoit @deaepaiuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEIbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eaepaibHble OpraHbl HCIOJHUTENBHON BIACTU MaTE€pHAIIbI O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JHI, OCYILECTBIIAIONIMX IPOU3BOACTBO U pEANU3ALMUI0 TOBAPOB
(BBIMIOJIHEHUE PalbOT, OKa3aHHME YCIYr), HE COOTBETCTBYIOIIMX MpPEIbSABISIEMBbIM K HUM 0053aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAOIUMX IpaBa MOTpeOuTeNel, YCTaHOBJIEHHbIE 3aKOHAMM U WHBIMHU
HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Poccuiickont deneparnuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpOochO0aMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJEMCTBUTENbHBIMU aKTOB (heJepajbHbIX OpPraHoB HCHOJHUTENbHOW BIIACTH, AaKTOB OpPraHOB
UCTIOJHUTENbHOW BiacTu cyOwbekToB Poccuiickoit @enepanui M akTOB OpPraHOB  MECTHOTO
caMOyTpaBleHUs, TPOTUBOPEYAIIMX 3aKOHAM W MHBIM PETYJIUPYIOIIUM OTHOUICHHS B 0OJIACTH 3aLIUThHI
npaB noTpeOuTeneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiatecsi B Cy[bl C 3asBICHHUSMH B 3alllUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeduTeNel (rpynisl noTpeduTenell, HeonpeIeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TrOCYAapCTBEHHOrO Haa30pa B (OPMUPOBAHMM OTKPBITBIX M
OOIIEOCTYIIHBIX TOCYAAPCTBEHHBIX HWH(GOPMAIIMOHHBIX pECypcoB B 00JacTH  3allUThl  IpaB
noTpeduTenei, KauecTBa U 0€30MacCHOCTH TOBApOB (padoT, yCiyr).

(a63ar; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PenepanbHOr0 3aKoHA OT
25.06.2012 N 93-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.08.2023)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.10.2023

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeornpeAerieHHOro Kpyra
noTtpedburenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOLIECTBEHHBIE
o0beaUHEHUsT MOTpeOuTeNneil (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATE HCKA B CYIObl O
IIPEKpAIEHUH MPOTUBONPABHBIX JAEHCTBUI M3rOTOBUTENS (MCIOJHHUTENS, MPOAABLA, YIOJIHOMOUYEHHON
OpraHM3aly WM YIOJHOMOYEHHOTO MHAMBHUIYaAJIbHOTO NPEINPUHUMATENS], UMIIOPTEPA) B OTHOLIEHUU
HEOIIPEIeJIEHHOI0 Kpyra noTpeOuTesnei.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yJI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYUIUTENS JOBECTU B YCTAHOBICHHBIN
CYJIOM CpPOK 4epe3 CpeAcTBa MAcCOBOM MH(OpMAIMU WM UHBIM CHOCOOOM J0 CBEAEHHUS NOTpeduTenen
pelieHue cya.

BerynuBoiee B 3aKOHHYIO CHIIy pEIIEHHE CyJa O TMPHU3HAHUU JIEWCTBUM H3TOTOBUTENS
(ucnonmHUTENSA, NMPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM YHOJIHOMOYEHHOTO HHAWBUIYAIbHOTO
IpealpUHUMATENsl, UMIOpPTEpa) MNPOTUBONPABHBIMM B  OTHOIIEHUM  HEONpPEAENEHHOro  Kpyra
notpeduTeneil o0sA3aTesNbHO AN CyJla, PacCMaTPUBAIOIIEIO0 MCK HOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHMKIIUX BCJIEJACTBUE HACTYIUICHHs I'PAKIAHCKO-IIPABOBBIX IIOCIECICTBHM JEHCTBUA W3TOTOBUTEIIS
(ucromHUTENS, NPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMy WM YINOJHOMOYEHHOTO HHIMBHYaIbHOI'O
MpeaNpUHUMATENS,, UMIIOpTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUE JIEHCTBUS M COBEPILIEHBI JIU
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YIOJHOMOUYEHHONW  OpraHu3anued WM
YIOJHOMOYEHHBIM UHIMBUYaIbHBIM NIPEANPUHUMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIETBOPEHHEM HCKA, MPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEIMHEHHEM
notpeduteneit (MX acconualyen, COI30M), OpraHaMHd MECTHOTO CaMOYMpAaBICHUS B HWHTEpecax
HEOIPEICIEHHOI0 Kpyra HOTpeOuTenei, cyl NpUHMMAaeT pPEeLIeHHe O BO3MELIEHHH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNe (UX accoIMalliu, COI03Yy), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MOHECEHHBIX MO JelNy CYIeOHBIX H3AEPKEK, a TaKKe HHBIX BO3HHKIIHUX N0 OOpalieHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOTUMBIX pPacXoJ0B, B TOM YHCIIE PACXOJ0B Ha TMpPOBEICHHE
HE3aBHCHMOHN DJKCHEepTU3bl B CIlyuyae BBIABICHUS B pe3yJbTaTe TMPOBEICHUS TaKOM SKCIEPTH3BI
HapylIeHHsl 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).
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